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As anindependent, non-profit, civil society organization,
Verité is recognized for its unique credibility. Since

1995, we have partnered with hundreds of corporations,
governments, and NGOs to illuminate labor rights
violations in supply chains and remedy them to the benefit
of workers and companies alike.

We undertake independent, high-quality, original research on key issues
and challenges in responsible supply chain sourcing. Leveraging our
grassroots access, we provide a unique, bottom-up, objective view of
labor conditions at the commodity, product, sector, and country level,
mapping patterns of human trafficking and forced labor, child labor, and
other egregiousissues.
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TENT

About the Tent Partnership
for Refugees

Founded by Chobani's founder and CEO Hamdi Ulukaya in 2016, we are a
network of over 170 major companies committed to including refugees.
Tent believes that companies can most sustainably support refugees

by leveraging their core business operations -by engaging refugees as
potential employees, entrepreneurs and consumers. The full list of Tent
members can be found here.

Find out more at www.tent.org


https://www.tent.org/members/
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Foreword

Today, over 30 million people in the world
have fled their country because their lives,
safety, or freedom have been threatened.
Low- and middle-income countries - like
Colombia, Turkey, and Bangladesh - host
85% of all refugees in the world. These
are countries where many multinational
companies have suppliers - and yet

most companies don't think about the
implication of their supply chain including
refugees. With the global refugee crisis
showing no signs of abating, multinational
companies willbecome even more
exposed to refugee populations via their
suppliers.
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Refugees are vulnerable to forced labor and child
labor when they take on work in a host country. Even
in countries where they have full formal access to the
labor market, refugees can be at risk of exploitation,
such as earning lower wages, and working in unsafe
conditions. And while refugees are already working
in multinational company supply chains, companies
are often unsure how to address this potential risk
and meet compliance standards. Companies should
not try to eliminate risk categorically by dissuading
suppliers from hiring refugees - in fact, this usually
pushes refugees that are seeking work deeper into
the supply chain, where oversight of labor issues

is likely to be weak, making refugees even more
vulnerable to forced labor, and companies at even
greater risk of non-compliance with forced labor
policies and laws.

Instead, companies should actively encourage their
suppliers to hire refugees. This makes good business
sense for both brands and their suppliers. Brands will
create supply chains that are sustainable, diverse,
and compliant with laws and policies that prohibit
forced labor. As aresult, they will attract consumers
that reward businesses that go above and beyond

to eliminate forced labor in their supply chains.
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According to Nielsen's Global Sustainability Report, We would like to thank the Verité team and all of the
72% of consumers aged 34 and under say they would individuals at organizations and companies around
pay more for goods produced responsibly. By hiring the world that contributed to this project.
refugees, suppliers will fill labor shortages existing We appreciate your support.

in their factories. What's more, the economies of )
, , ) Sincerely,
host countries also receive a boost when companies
integrate refugees into their supply chains; when
refugees earn a decent living and can share their
talents with the local community, they become

productive members of society.

This report unpacks why and how companies can

hire and incorporate refugees into their supply chains

as a proactive strategy to combat forced labor. At Scarlet Cronin

the Tent Partnership for Refugees, our mission is to Acting Executive Director

mobilize the global business community in supportof ~ 1he Tent Partnership for Refugees
refugees; we focus on facilitating refugees' economic

integration and, as part of that work, we support major

global companies in their efforts to include refugees

in their supply chains. We believe this report will help

companies tackle the problem of forced labor by

rethinking how refugees can be safely integrated into

their supply chains, and in doing so, help refugees

gain access to fair, decent work.
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In line with Tent's mission to encourage businesses
to recognize refugees as economically productive
workers, suppliers, entrepreneurs, and customers,
the following report explains ways that companies
can hire and incorporate refugees in their supply
chains and advocate for their rights as a proactive
strategy towards combating forced labor. This report
can be divided into two parts; Part 1 describes the
labor vulnerabilities refugees face with regards to
company supply chains and makes the case for why
multinational companies should include refugeesin
their strategies to combat forced labor. Part 2 lays out
an agenda for the actions multinational companies
and their responsible sourcing teams can take to
address the vulnerabilities of refugees in their supply
chains. The agenda outlines two ways through which
companies can take action in their supply chains:
hiring refugees to create employment opportunities
within the supply chain; and advocating for refugees’
expanded right to work. Each pathway is illustrated
with actual examples of how specific businesses have
supported refugees through company-led initiatives
that contributed to reducing labor vulnerability.

This section also includes recommendations and
resources for companies and their responsible

sourcing teams. Additional modes of engagement to
promote job creation for refugees through targeted
procurement and purchasing practices are also
discussed, inan annex to the report.

While providing companies with a resource for
integrating refugees into their responsible sourcing
strategies, the report also notes the ways in which

a supportive policy agenda can enhance forced

labor interventions. It outlines recent policy shifts

and milestones, as well as emerging guidelines on
inclusive business engagement concerning refugees.

A central finding of the research indicates that
refugees live and work in almost all countries of the
world and in varying situations of vulnerability to
forced labor. The report proposes that, in the face of
the global phenomenon of long-term displacement,
companies must seek to define an effective and
proactive response to this challenge across their
operational footprint.

METHODOLOGY

This report has been developed through

a combination of desk research and key
informant interviews with a set of stakeholders,
including companies from a range of sectors,
academics, human rights and ethical practice
promoters, civil society organizations working
with migrants and refugees, UN and other
development agencies, and Verité's own

global partner network. A total of 20 interviews
involving 25 stakeholders were completed.
(See Annex 1 for further detail regarding the key
informants.) The research was undertaken ata
critical stage of the COVID-19 pandemic.
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A Figure 1 | Top international displacement situations by country of origin end-2019

[ Refugees | Asylum-seekers [l Venezuelans displaced abroad

Syria
Venezuela
Afghanistan
South Sudan
Myanmar
Somalia
DRC

Sudan

Iraq

Central African Rep.

A GLOBAL PHENOMENON

The global refugee™ population

IS large, growing, and present in
every region of the world; and many
global supply chains — of both
goods and services —are likely to
intersect with refugees in many
ways depending on the specific
country and sector contexts. The
UNHCR has referred to 2010-2019
as the "decade of displacement,”
as the number of refugees has
doubled worldwide.?

1

*Excludes Palestine refugees under UNRWA's mandate

Millions

Atthe end of 2019, there were areported 26 million
people registered as refugees worldwide,* roughly half
of whom were children.® Additionally, a total of 16.2
million asylum applications were registered during
this time, and 15 million people were newly recognized
as refugees outside the asylum process.® While

more than two-thirds of the world's refugees come
from five "hotspot” countries (Syria, Afghanistan,
Myanmar, Somalia, and South Sudan; plus millions

of Venezuelans displaced abroad’), the number of
refugees increased in every region of the world in the
last decade.®



While the number of refugees and other forcibly
displaced persons around the world is already at

a historical high, these numbers are expected to
increase further alongside global insecurity and
conflict, economic disruption, climate crises, and,
most recently, the COVID-19 global health pandemic.®
Ina growing number of contexts, displacementis
protracted,’® with refugees unable to return home
due to wars, conflicts, and crises that have lasted for
extended periods of time. Between 2009 and 2019
only 3.9 million refugees returned to their home
countries of origin, compared to 10 million in the
previous decade.™

Refugees are engaged in formal and informal work

in a variety of sectors, with most initially gaining
employment on a casual basis. Evidence indicates
that refugees work in agriculture,'? textile/garment
production,’® construction,' restaurant work, '
fishing,’® palm oil production,’” and mining,’”® among
many others. Refugees are often hired for work that
nationals would consider unattractive or dangerous,®
compounding their likelihood to accept jobs in sub-
tier supply chain work such as fishing, textiles, mining,
and forestry.2° While refugees live and work in almost
all countries of the world, 85 percent are hosted in
developing countries.?!

12
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Wherever they find themselves geographically, the
conditions refugee workers experience can vary
widely depending on a number of factors, including
whether they are legally permitted to work, the
degree to which the host country offers economic
opportunity beyond the least desirable forms of
work, and the strength of legal frameworks protecting
the rights of all workers - particularly migrants
andrefugees.

There are many ways for the business community

to support the integration of refugees into their

new host communities. For example, Tent mobilizes
the business community to hire refugees in their

own workforce; supportrefugee entrepreneurs;

tailor products to better meet refugees’ needs; and
leverage their supply chains to provide employment
opportunities for refugees.?? Companies can
implement responsible sourcing efforts in their supply
chains to improve refugee livelihoods by encouraging
suppliers in sourcing countries to responsibly hire
refugees, and engaging in right to work advocacy to
reduce their legal barriers to work.

Creating safe, fair, and legal employment
opportunities in supply chains canimprove livelihoods
and contribute to reducing some of the factors

that contribute to the risks of human trafficking,
forced labor, and child labor. As the global refugee
population reaches historical highs—includingin
some key countries for global supply chain sourcing—
companies’ strategies to mitigate the risks of

forced labor and child labor should include special
considerations for refugee populations.
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ACTIONITEM FOR
RESPONSIBLE SOURCING:

() A

P ———

The geographic location of refugees can shiftin
relation to the presence of conflict, crises, and host
country policies on admitting refugees. Therefore, all
companies should assess the geographic footprint of
their sourcing operations to identify where refugees
may be present. Assessing a company's sourcing
footprintand improving supply chain knowledge
allows companies to identify opportunities for
engaging refugees directly in their supply chainsin
safe, fair, and legal employment; determine where
refugees may already be intersecting with their
supply chains; and develop appropriate management
systems to monitor for human and labor rights
violations.

Supply chain mapping traces a company's sourcing
footprintand points of accountability —at all levels

of production, from the procurement of raw materials,
through to processing, manufacturing, and packaging,
and final sale. Identifying the geographic location of
first tier or "direct” suppliers can be a straightforward
process. It can be more challenging to identify the
country of operation of indirect suppliers (and their
suppliers) that comprise the second, third, and

lower tiers of the supply chain. In the context of

food and beverage supply chains, for example, this
means being able to identify the countries where
crops were grown or animals were raised as well as
countries hosting facilities where food additives

and flavorings were manufactured. In sectors, like
garments and apparel, supply chain mapping means
not only identifying the geographic location of top-tier
facilities that provide retailers with finished goods, but

the location of subcontracted facilities that contribute
to garment production (potentially including home-
based workshops), as well as the geographic location
of the production of upstream inputs such as cotton,
wool, yarn and textiles.

ACTIONITEM FOR
RESPONSIBLE SOURCING:

Assess the Presence and
Scale of Refugee Populations
in Source Countries.

Once companies understand the geographic footprint
of their sourcing and procurement practices, they can
conduct research to identify whether countries of
production within their supply chain are likely to host
refugee populations. The United Nations provides
access to data and is an authoritative source for
information on refugee presence in countries around
the world.

There are multiple current "hotspot” countries and
regions with high concentrations of both refugee
populations and global supply chain operations.
For example, the maps below illustrate the overlap
between some of the top countries exporting
agricultural and apparel goods in 2019 and the top
refugee-hosting countries in the same year.
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A Figure 2 | Overlap of Top Refugee Hosting Countries and Agricultural Commodity Exporting Countries®

[ Top Agriculture Exporting + Top Refugee Hosting

A Figure 3 | Overlap of Top Garment and Apparel Exporting Countries and Top Refugee Hosting Countries?

[ Top Garment & Apparel Exporting + Top Refugee Hosting
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A Table 1 | Top 25 Refugee-hosting Countries?

Total Refugees Under UNHCR Mandate
and Venezuelans Abroad (2019 Data)

1 Turkey 3,579,531
2 Colombia 1,771,871
3  Pakistan 1,419,596
4 Uganda 1,359,458
5 Germany 1,1466,82
6  Sudan 1,055,489
7 Iran (Islamic Rep. of) 979,435
8 Lebanon 916,141
9 Bangladesh 854,779
10 Ethiopia 733,123
11 Jordan 693,668
12 Dem.Rep. of the Congo B25, 7318
13 Ecuador 478,605
14 Chile 454,758
15 Chad 442,670
16 Kenya 438,899
17 France 407,915
18 Cameroon 406,259
19 Peru 380,714
20 United States of America 341,715
21 China 303,379
22 SouthSudan 298,309
23 Iraq 273,986
24 Yemen 268,503
25 Egypt 258,391

15



Refugee populations in key exporting countries are
likely to contribute—either formally or informally—to
the production of export goods. As noted above,
since the global refugee population is both growing
and in flux, companies should map supply chains and
assess production countries for refugee presence
as a general good practice. In addition to noting

the presence of refugee populations in countries
where finished goods are produced and exported,
companies should also keep in mind their larger
supply chains and assess for refugee presencein
countries from which inputs and raw commodity
materials may be sourced.

For refugees, obtaining work that allows them to
meet their basic needs is critical for survival, as
humanitarian assistance alone seldom meets their
full needs. As refugees seek anincome, they are
likely to interact with international supply chains

in either formal or informal capacities. This points
to the need for long-term solutions beyond short-
term humanitarian assistance, including the right
to work and ample opportunities for safe, fair,

and legal employment. This need becomes even
more important considering the heightened labor
vulnerabilities refugee populations often face. The
following section discusses this vulnerability in
greater detail.

16
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REFUGEES AND LABOR VULNERABILITY
Definitional Frameworks on Forced Labor, Human
Trafficking, and Related Labor Vulnerabilities

The International Labor Organization (ILO) defines
forced labor as “all work or service which is exacted
from any person under the threat of a penalty and for
which the person has not offered himself or herself
voluntarily."?® The presence of a threat of penalty and
involuntary work are often the result of a combination
of labor and rights violations, sometimes referred

to asindicators of forced labor. According to the
International Conference of Labor Statisticians, these
indicators caninclude, among others:

e Abduction or other forms of forced recruitment;

*  Being deceived into taking ajob that is different
from what was promised in terms of hours,
hazardous work, wages, nature of work, or
employer;

e Threats or violence against workers and their
families;

e The withholding of wages or working for very low
or no wages;

*  Manipulation of debt that prevents the worker
from leaving their job;

e Withholding of valuable documents (such as
identity documents or residence permits);

*  Abuse of workers' vulnerability through the denial
of rights or privileges, threats of dismissal or
deportation.?”
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Children can also be victims of forced labor and tend
to be more vulnerable as they have limited ability

to provide informed consent. Itis important to note
thatif children are working as a result of their parents
beinginforced labor, the children are also considered
victims of forced labor.

Human trafficking, a phenomenon closely related to
forced labor, is defined by the United Nations as:

"the recruitment, transportation, transfer, harbouring
or receipt of persons, by means of the threat or use
of force or other forms of coercion, of abduction,

of fraud, of deception, of the abuse of power or of a
position of vulnerability or of the giving or receiving
of payments or benefits to achieve the consent of a
person having control over another person, for the
purpose of exploitation."?® The nature of “exploitation”
caninclude arange of outcomes including “the
prostitution of others or other forms of sexual
exploitation, forced labour or services, slavery or
practices similar to slavery, servitude or the removal
of organs."?®

Factors Contributing to Labor Vulnerability of
Refugee Populations

Areview of literature and insight from experts® points
to two categories of factors that can increase refugee
vulnerability to forced labor. The first category is
linked to the specific country and region in which
refugees are living and working. The second category
is closely linked to pre-existing vulnerabilities of
refugees and their families. An assessment of the
relevance of these risks can be conducted drawing
on sources including audit reports or other sources of
worker testimony, secondary literature, legal review,
consultations with local experts such as workers
organizations and civil society groups.

17
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P —
Understanding the geographic footprint of their

<

sourcing allows companies to understand the context
inwhichrefugees live and work. A 2019 report by the
International Organization for Migration and Walk
Free found that migrants are particularly vulnerable
to forced labor and trafficking in persons in situations
or places "where the authority of the State and
society is unable to protect them, either through lack
of capacity, absence of applicable laws or simple
neglect.”! This country-specific information allows
companies to develop an appropriate engagement
strategy for mitigating the risk of forced labor for
refugees. The following questions can help guide
assessment of refugee vulnerability to forced labor in
different country contexts:
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Country-Based Risk Explanation of Implications for Refugee Experience and Company

Assessment Question Strategy

Do refugees live alongside Increasing numbers of refugees live and work alongside host

host populations? populations in host countries. Since 2014, approximately 60 percent
of refugees have lived outside refugee camps and in largely urban
environments.®2 Urban refugees typically have greater labor mobility
and freedom of movement than those living in refugee camps
or isolated areas.® Refugees living alongside host populations
experience different degrees of right to work depending on the host

country context.
Do refugees have alegally The 1951 Refugee Convention ensures refugees' rights to
protected right to work? decent work in wage-earning employment, self-employment, and
. . employment.3* According to a 2016 study, approximately 75 of the
Additional questions ) . . .
145 signatory countries officially grant refugees the right to work.*®
e Arethere limitations on Refugees who possess the right to work in their host country are
the right to work? able to work formally and legally, thereby providing them with greater

protections than those with only partial or no right to work. In such
*  Arerefugees allowed to ) ) . o
contexts, refugees might be legally employed in supplier factories, in

work in practice? N ) i ) ) )
auxiliary services provided to supplier factories, or self-employed in
e Doemployers support an entrepreneurial endeavor. However, having the right to work may
employment of refugees still carry significant restrictions or risks of vulnerability (e.g., in some
in practice? What s the cases refugees must be sponsored by a specific employer in order to
uptake of the refugee gain the right to work; in other cases, the right to work may be limited
right to work? to certain sectors).2®

Many host countries do not grant refugees the right to work or
severely limit their right to work; nearly half of the convention signatory
countries and many of the 48 countries that are not signatories
substantially limit the right to work of refugees.®” These limitations
often derive from a concern that refugees will take jobs from local
workers and drive down wage rates and working conditions.*®

Whatever the justification, when refugees are not afforded the right
to work, they often end up employed in the informal sector which can
increase their vulnerability.®® Informal sector employment can include,

18
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for example, day labor in the agricultural or fishing sectors - however
there is no limit to which sectors can engage refugees in informal
work. Even the operations of highly scrutinized and audited supply
chains may involve informal outsourced manufacturing, whichis
seldom traceable and in which employers often act with impunity.

Do refugees in the target Approximately 2.6 million refugees live in refugee camps - temporary
country live in refugee facilities that provide immediate humanitarian assistance, protection,
camps? and legal aid. One of the defining features of refugee camps,

according to the UNHCR, is some degree of limitation on the ability
to work or open a business.*° Refugees living in camps may also
experience limited freedom of movement and poor and dangerous
living conditions.*” When work does take place, it usually occursin
informal and risky environments, unless there are specific training

or enterprise-oriented initiatives. The UNHCR notes that camps are
often associated with negative consequences for refugees and host
countries, including: barriers to employment and self-reliance for
refugees, increased gender-based violence, decrease in the well-
being of children, and threats of trafficking in persons for commercial
sexual exploitation or labor exploitation.*? In some cases, the numbers
of refugees living alongside nationals is far greater than the global
average; for example, in Jordan, over 80 percent of the country’s 1.2
million Syrian refugees live outside camps. In Turkey, the country with
the largest refugee population in the world, only 2.4 percent of its
nearly 4 million Syrian refugees reside in camps,*® and at least 50,000
Rohingya refugees live among locals in Chittagong (Bangladesh)
working informally, as refugees have no right to work in the country
and are considered stateless.*

Does the country have a high The economic conditions and degree of labor market formality in

degree of poverty, instability a specific host country is often another key determining factor in

or conflict? the decent work options available to refugees living and working
alongside host populations.*® Many host countries—including those
from which companies may regularly source goods—Ilack sufficient
decent work opportunities for their own citizens and refugee

19
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Does the country have high or
rising levels of xenophobia,
racial, or religious
discrimination?

Photo: Oksana Perkins / Shutterstock.com

populations due to high poverty levels. The level and extent of poverty
in a country is known to be a “push” factor for human trafficking,
including trafficking for forced labor. Household food insecurity and
income shocks that push people deeper into poverty are strongly
correlated with increased likelihood of being trafficked.*¢ People
suffering from extreme poverty may make choices thatincrease their
risk of being caught in situations of forced labor. Refugees are also
more susceptible to falling victim to labor exploitation by organized
crime groups, including forced recruitment by illegal armed groups
(including child recruitment) and criminal gangs engaged inillegal
activities such as drug trafficking,*” activities which can flourish in
countries with weak rule of law.

Where there is xenophobia and discrimination towards refugees by
the host community, its authorities and employers, abuse can easily
follow. This can compound a refugee’s vulnerability to labor abuse
(e.g., low pay and poor working conditions) and deepen levels of
manipulation or forced labor to obtain the work needed to survive.

20
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ACTIONITEM FOR
o ﬁ RESPONSIBLE SOURCING:

(O A

P ———

In addition to the above characteristics of host
countries that canimpact refugee vulnerability to
forced labor, refugees with different demographic
characteristics may experience higher levels of
vulnerability. Key questions for assessing the
vulnerability of individual refugees mightinclude the
following:

e Country of origin.

e Currentliving situation.

e Length of time the refugee has lived in the host
country.

*  Proficiency and literacy level in the host-country
language.

e Prior education/training or work experience ina
particular skill, trade, or occupation.

* Inclusionin demographic groups that tend
to experience higher levels of vulnerability
(i.e. refugees with disabilities, women, LGBTQ
community, young adults, ethnic minorities). Note
that female refugees who are not accustomed to
working outside the home and/or are currently
the head of their household are at particular risk
of abuse.

*  Whether arefugee/arefugee’s family is
indebted and whether they have safe and legal
opportunities to repay any debt.

*  Presence of any assets or possessions that could
be leveraged to fill gaps in livelihoods.

21

ACTIONITEM:
Q | & Understanding Refugee
& | O Vulnerability Under Different
L. RighttoWork Contexts.

Refugees with limited or no right to work, or lacking
in critical support networks, may be excluded

from formal employment and have little choice but
to workin the informal sector in order to survive.
Refugees may be pushedinto seeking work under-
the-radar in informal sub-tier operations, mostly
through outsourcing. These jobs are more likely

to be performed in unsafe working conditions and
for low pay, and the options for seeking help in the
event of abuse are low. Numerous indicators of
forced labor vulnerability have been detected in
refugee populations around the world due to their
socioeconomic vulnerability and reliance on others
for job access. There can also be a greater risk of
child labor when formal work for adult refugees is
not possible. For example, refugees in Malaysia—a
country thatis not party to the 1951 Refugee
Convention but is an important sourcing country for
many multinational companies—are restricted to the
informal sector and have been found to be vulnerable
to child labor, forced labor, and trafficking in persons.*®

At face value, refugees with the legal right to work are
less vulnerable than those without the legal right to
work. However, itis important to acknowledge that
the right to work on paper alone seldom results in
genuinely decent work and opportunities in practice.
While the right to work is enshrined in international
norms*® and is a critical element of securing decent
livelihood opportunities for refugees, right to work
policies must be crafted carefully for successful
uptake and implemented in an enabling environment.
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Refugees with the legal right to work are often still
limited in their job market access due to underlying
factors such as xenophobia and discrimination,
sometimes based on historic, ethnic, religious, or
other political tensions between the host country
population and the arriving refugees.® Refugees
may be barred from certain professions, or they
may lack the resources to pay for a permit and the
language skills required to apply for it. Legally having
the right to work may also create a new dependency
on an employer due to the need for sponsorship.
Conversely, when refugees are left to navigate their
right to work status on their own, vulnerability to
exploitative behaviors can also occur.®’

Some studies have shown that refugees may prefer
not to enter formal work or face barriers to formal
work for a variety of reasons.>? They may lack the

required skills, face language challenges, or may have

never worked in a formal setting before (particularly
if they are coming from rural settings in their home
countries); or, they may find the option infeasible and

unattractive due to their home life, cultural norms, and

responsibilities. (This is especially the case among
women refugees. In Turkey, for example, just 13.4

percent of Syrian women were estimated to be part of

the labor force in 2017.5%) Adding to this complexity,
the loss of benefits and humanitarian assistance that
often follows legal employment may disincentivize
refugees from taking formal work.

Although informal work may not occur in safe

and decent conditions, the greater flexibility and
alternative livelihood options it provides can
sometimes be a deciding factor in choice of work

for refugees. All of these factors should be keptin
mind, understanding that refugees can experience
substantial labor vulnerability even in contexts where
they have the right to work; and that while the right

towork is a critical piece of the puzzle for providing
livelihood for refugees, it should be accompanied by
supporting mechanisms that respond to the needs
and challenges of specific refugee populations.

In most host country contexts, welfare systems are
insufficient to provide sustained supportto large

and vulnerable displaced populations. Despite the
precarious situations that many refugees around the
world experience, refugees are resilient and “highly
innovative, coming up with creative ways to support
themselves."** Entrepreneurialism and the ability to
startabusiness can be as important to the wellbeing
of displaced people as the right to formal employment.
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COVID-19 AND REFUGEE VULNERABILITY
Corporations worldwide are facing major
disruption due to the global COVID-19
pandemic, which has left the world of formal
work in flux. All international supply chains
have been affected by the pandemic. Some
sectors in which refugees often work —such as
apparel or agriculture —have been particularly
hard hit,with declining consumer demand and
difficulties in work access. The pandemic has
also proven to be a powerful threat multiplier
for vulnerable populations, including refugees.
Itis both a health and an economic crisis that
has hit refugees especially hard, particularly
those living in low- and middle-income host
countries.® The high population density;,
inadequate sanitation infrastructure, and weak
healthcare systems in many of the world's
largest refugee camps create particularly

high risk for the camp's inhabitants, since

it can be nearly impossible to maintain the
recommended social distance crucial to
preventing and slowing the spread of the
airborne virus.%®

Pandemic-related curfews and lockdowns
have reduced working hours and earnings,
with a greater impact on refugee populations.®”
Refugees have also experienced loss of jobs
and livelihoods due the sectors in which

they are commonly employed being heavily
affected.®® Analysis conducted by The

Center for Global Development, Refugees
International, and International Rescue
Committee found that "before COVID-19,
refugees were 60 percent more likely to be
working in the sectors highly impacted by
COVID-19 and the economic downturn.”®® While
existing empirical datais limited, emerging
evidence suggests that refugee populations
living in host countries are experiencing
higher rates of job loss due to the economic
impacts of COVID-19 than citizens of the host
countries.’%In Jordan, for example, a survey
conducted in April 2020 found that nearly one
third of refugee households surveyed had not
had enough food to eat in the past week.®' The
UNHCR announced in May 2020 that one-third
of refugee daily workers in Jordan had lost their
jobs. The agency also reported it had received
300,000 calls to its hotline in Jordan since
COVID-19 hitin early March 2020, with most
people seeking cash assistance.®?In the long
term, itis anticipated that pandemic-related
economic downturns and shocks will continue
to resultin economic vulnerability among
refugee populations and will directly affect
states' treatment of and aid offered to migrant
and refugee populations.®®
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There are several pathways within the business
community for companies to help offer basic aid

and support to refugee populations to access

stable and sustainable livelihoods, as well as to offer
mentorship and job training. Companies can also
support awide-range of initiatives that facilitate

the procuring of goods and services from refugee-
owned businesses or integrate refugees into core
business operations. Providing refugees with safe,
fair, and legal employment within the supply chain or
supporting refugee entrepreneurs by including them
as suppliers canreduce refugee vulnerability to forced
labor. Regardless of the type of work they do or the
legal context,refugees are likely to end up within or
indirectly interacting with international supply chains
—especially with actors at the bottom of supply
chains. Itis therefore critical that ethical sourcing and
supply chain teams understand how forced labor risk
may manifestamong refugees.

Examples of Forced Labor Phenomena Among
Refugee Populations

While refugees are often exploited alongside other
types of migrants and vulnerable groups, they

may face increased or unique risks related to their
precarious situations. This can create situationsin
which refugees do not have leverage to protect their
rights if they are exploited by an employer, recruiter,
or other employment actor. This can sometimes
manifestin forced labor or child labor. According to
the U.S. Department of State's 2019 Trafficking in
Persons Report, trafficking in persons for commercial
sexual exploitation, trafficking of children, forced
labor, and debt bondage have all been documented
among refugee populations.® These abuses and
others have been documented among refugee
populations in formal and informal work.5®
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Forced labor involves the two key components

of involuntary work and menace of penalty. The
forced labor indicator approach lends itself to the
identification of components of forced labor risk and
root causes. The following examples of how some
forced labor indicators have manifested among
refugee populations help illustrate the nature of risk
refugees face. They offer compelling evidence for why
companies should take proactive measures to include
refugees in their efforts to address forced and child
labor in their supply chains.

ACTIONITEM FOR
O RESPONSIBLE SOURCING:

O | O Assess for Presence of Forced
Labor Indicators and Child Labor
Riskin Supply Chains.

pr——N

When assessing worksites within company supply
chains —including indirect procurement - companies
should specifically investigate the presence of

the following indicators of forced labor. Where
indicators are present, companies should seek

to understand and document how the indicators
play out in practice, as this can help guide effective
intervention planning.5®
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Forced Labor
Indicator

General Description Relevance for Refugees

Deceptive Deceptive recruitment occurs The confluence of factors that can lead to

Recruitment when workers are recruited under the deceptive recruitment of refugees is not
false pretenses e.g., the nature, unique to refugee populations. In countries
conditions, location of work, and where refugees do not have the right to
wages to be paid.t” Deceptive work, their options forincome generation are
recruitment can indicate that limited to the informal sector, which is often
the work is being performed unregulated by the government. This lack of
involuntarily. oversight provides impunity to recruiters and

employers who may recruit refugees under
false pretenses. For example, it has been
documented that Syrian refugees in Turkey
are enticed to work in agricultural operations
like hazelnut farming by unregulated
recruiters who promise higher wages than
the actual pay and who take more than

the standard 10 percent cut of wages for
connecting the worker to the farm. In one
instance, arefugee worker was paid half the
amount a recruiter initially promised fora 12-
hour day's work.®®

Work with very While very low wages —including Very low pay among refugees has been
low or no wages sub-minimum wages —do not documented across sectors and countries
conclusively demonstrate forced including the agriculture® and garment

labor, they canindicate that workis  sectors in Turkey,”® multiple sectors in

being performed involuntarily. Jordan,”"in the garment, domestic and
childcare, construction and manual labor,
and fishing sectors in Bangladesh,’?and in
the gold mining,”® palm oil,’* and restaurant
sectors in Colombia.”®
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Forced Labor
Indicator

General Description

Relevance for Refugees

Withholding of
wages

Threats or
violence

Employers may delay
payment of wages owed as
a strategy for preventing
workers from leaving a job
they would otherwise leave.

Threats or violence against
workers, workers' families
and relatives, or close
associates are ameans

of coercing workers into
performing work (including
performing overtime work

not previously agreed upon).
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Wage withholding from refugees can be foundin
many sectors, particularly when employers are
able to act with impunity and refugees feel they
have little to no chance of intervention should they
report this to authorities. (In fact, refugees may fear
such reports may result in their being punished,
especially in situations in which a refugee does
not have the right to work). Wage withholding
among refugees has been documented in the
garment sector in Turkey,”® in multiple sectors in
Jordan,”” in the construction and manual labor and
fishing sectors in Bangladesh,”® and in the fishing
sector in Thailand, where unpaid wages prevented
trafficking victims from returning home.”®

Threats or violence have been reported from
refugees in several sectors around the world.

As with other indicators, the combination of

the need for livelihood and lack of alternatives,
employer impunity, and xenophobia can converge
inrefugees being vulnerable to threats or violence
from employers. For example, threats or violence
have been reported by refugee and migrant
workers in multiple sectors in Jordan, where

they report being threatened with deportation
and physical violence;® in the garment sector in
Bangladesh, where there have been reports of
physical violence;®" in the fishing sector in Thailand,
where there have been reports of physical
violence;®? and in the garment sector in Turkey,
where Syrian refugees report threats of losing
employment if they do not work extra hours.83



Forced Labor
Indicator

General Description
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Relevance for Refugees

Debt bondage or
manipulation of
debt

Debt can be leveraged to

coerce aworker to acceptan
undesirable job or as a means

of binding a worker to a job they
would otherwise leave. Debt

can arise for costs related to
recruitment (such as fees for
securing a job or travel costs
paid upfront by an employer
orrecruiter) or can be incurred
while on the job (such as through
cash advances with high interest
rates or other fees charged to

workers).

Examples of Child Labor Phenomena Among
Refugee Populations

Child labor usually occurs in refugee communities out
of necessity, with children often working long hours to
help support their families.® The U.S. Department of
State's 2019 Trafficking in Persons Report notes that
refugee children are particularly vulnerable to forced
labor and other forms of exploitation.®® The children
of refugees often work informally in diverse jobs —
many of which are unsuited to the children’'s age —to
aid their families’ survival. In some contexts, families
may believe that children working without a permit
may face less risk of prosecution than adults working
without permits.®°

The combination of labor vulnerabilities affecting
refugee adults can create scenarios in which refugee

27

Debt bondage has been documented among
refugees in association with debt to cover
migration costs, recruitment-related debt, or
debt to an employer for deductions to cover
housing, food, or tools used for the job. In
Turkey, some refugee workers were reported to
have become indebted by paying recruitment
fees to secure agricultural jobs;84 in the fishing
sector in Bangladesh, refugee children were
documented as having to work to pay off
loan-related debts incurred by their families;®®
in Thailand, refugees reportedly became
indebted by paying labor recruitment fees to
smugglers;® and in Malaysia, refugees were
exploited in connection with debt related to
border crossing.?’

children have an easier time finding or keeping
jobs than their adult family members. A multi-state
study of countries hosting Syrian refugees found
that the primary reason Syrian children had to work
was because of the barriers limiting their adult
family members' job prospects.® This was also
found to be the case in Malaysia where, because
adultrefugees have restricted movementand are
notlegally authorized to work, children work in
numerous sectors.*?

There have been accounts of refugee child labor
around the world. For example, refugee childrenin
Jordan are regularly employed informally. They have
reported abuses including low pay or nonpayment
of wages, working overtime hours, hazardous
working conditions, and verbal and physical abuse.®®



In Ethiopia, 60 percent of refugees are children,
thousands of who are unaccompanied.® Both the
lack of adult supervision, as well as desperation,
has resulted in numerous reports of children being
trafficked.®®

HOW COMPANY SOURCING PRACTICES IMPACT
REFUGEE VULNERABILITY

Because of the complex nature of many companies’
supply chains, and with the increasing numbers of
refugees in many countries around the world, itis likely
that all companies with business interests in countries
with refugee populations will find that their supply
chains intersectin some way with refugee labor.
Company sourcing and procurement practices can
either exacerbate or improve refugee vulnerability.

Industries with long, complex, or non-transparent
supply chains are more likely to be atrisk for labor
vulnerability — for refugees as well as other workers -
than ones with short, straightforward supply chains.
Longer supply chains involve more environments in
which labor takes place, and hence more possibilities
for violations to occur. The length and complexity

of supply chains can also make it difficult for the
eventual purchasers of finished products or services
to monitor for vulnerability and violations taking
place at the secondary or tertiary levels.*® In many
contexts, risk assessments only reach first tier
suppliers. Without strong policies and expectations
cascaded from a company to its indirect suppliers,
upstream suppliers are unlikely to invest resources
in committing to ethical hiring. While this lack of
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oversight can have negative consequences for all
workers, refugees and other vulnerable populations
are likely to suffer the worst abuses.

In addition to the opacity stemming from complex
supply chains, downward price pressures and rapid
production timelines imposed on suppliers by their
clients can create conditions that drive labor abuse.
More specifically, price pressures can create a
perceived requirement for suppliers to source workers
from the lowest-cost labor recruiters, regardless of
ethical performance. Suppliers are also hesitant to
speak openly with multinational buyers about the
impact of price pressures, for fear of losing business.

To the degree that there is awareness of potential
labor risk for refugees, some companies consider
countering thatrisk by avoiding hiring refugees
altogether, even in countries where refugees have
the legal right to work. However, this purported
risk mitigation strategy is counter-productive; it
only pushesrisk deeper into the supply chain —
leading refugees to accept more precarious work
arrangements and further obscuring visibility into
their working conditions.

The good news is that, just as company practices
canlead to increased risk and vulnerability for
refugees, thoughtful company practices canreduce
vulnerability. The following section will provide insight
on potential company approaches and opportunities
for developing strategies that contribute to safe, fair,
legal, and freely chosen work for refugees.
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A

THE POLICY LANDSCAPE

The current policy environment
around refugee rights prioritizes
pathways that can provide
refugees with restored dignity
and self-reliance. The promotion
of livelihoods through economic
opportunity is a private sector
action that fits squarely within this
framework. Efforts by multinational
companies to promote refugee
livelihoods in their responsible
sourcing can simultaneously
reduce refugee vulnerability to
forced labor.

ACTIONITEM FOR
o ﬁ RESPONSIBLE SOURCING:

i LW Understand Recent Global
Frameworks on Refugee
Rights and the Implications
for Company Practice.

p———

Following the New York Declaration for Refugees
and Migrants in 2016°” and the Global Compact
on Refugees, the The OECD and the UNHCR
launched a "10-point Action Plan for Employersin
the Hiring of Refugees” in 2018.%¢ The action plan
supports the labor marketintegration of refugees
and offers a useful high-level guide for companies
on how to enhance employment opportunities for
refugees in the countries in which they and their
suppliers operate.

In December 2019, the first Global Refugee Forum
convened by the UNHCR resulted in over 120 pledges

relating to jobs and livelihoods.®® With the onset of the
global COVID-19 pandemic in early 2020, the UNHCR
rallied a call for support for refugees from those who
made pledges at the 2019 Global Refugee Forum.'®

The evolution of the global policy landscape clearly
demonstrates an emerging consensus around the
role of the private sector inresponding to the global
refugee crisis. In addition to a robust commitment to
general refugee wellbeing and humanitarian support,
companies should pursue holistic understanding of
their supply chains so that they can advance refugee
livelihoods via ethical employment and reduce
vulnerability to forced labor and child labor.

LEVERAGING EXISTING DUE DILIGENCE SYSTEMS

() A
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Taking action to improve the lives and economic
outcomes of refugees does not necessarily require
companies to implement new due diligence standards
orresponsible sourcing practices. Instead, companies
can modify existing tools and procedures.

For example, many leading companies already
undertake workplace monitoring and assessment.
However, even advanced monitoring systems may
not proactively include refugees. Interviews and
stakeholder consultations conducted for this report
found that, currently, companies often neglect

the presence of refugees in their supply chains.
Companies should expand the scope of existing
assessments by asking questions focused on
refugees’ vulnerabilities in their host communities.
Companies can also work to identify local civil



society organizations working directly with refugee
populations that understand refugee realities and
have active programming. In building relationships,
companies can encourage suppliers to openly
describe the informal or formal work relationships
they have with local suppliers and refugee workers
(with or without the right to work).

CONNECTING THE DOTS -PATHWAYS FOR
SUSTAINABLE CHANGE

Thus far, this report has covered a number of
specific action items companies can take to build
their understanding of the risks faced by refugees,
as well as suggested entry points for developing
refugee-inclusive due diligence systems. These
action items set the stage for companies to take more
direct action in their responsible sourcing to improve
livelihoods for refugees and reduce forced and child
labor risk, through two interconnected pathways:
creating employment opportunities through direct
engagement with hiring efforts, and advocating for
refugees’ right to work. These two pathways are
described in more depth below.

Companies that promote refugees’ right to work and
the direct hiring of refugees in key sourcing locations
can amplify those efforts through a targeted shiftin
procurement and purchasing practices. Companies
can source goods and services from refugee-owned,
refugee-run, or refugee employing businesses

and can encourage their suppliers to do so as well.
These efforts are part of a comprehensive strategy
to address the risk of exploitation of refugees in
supply chains, by addressing underlying poverty

and associated labor vulnerability. Examples and
recommendations for procurement and targeted
purchasing are discussed in Annex 4 of this report.
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Examples and Discussion of Responsible Sourcing
Engagement

The following case studies show how companies
have engaged in direct hiring and promoting the
right to work to advance livelihood opportunities for
refugees in supply chains and reduce forced labor
risk. Direct hiring in safe, fair, and legal employment
can bring opportunity for refugees and, by providing
a safe workplace, contribute to reducing forced labor
vulnerability. Where refugees do not have the right to
work, companies can engage in advocacy through
industry coalitions and partnerships to encourage
governments to grant refugees this right. Right to
work environments can further be enhanced through
job-and skills training programs, job matching, and
other types of support to help refugees enter the
formal labor market.

Pathway 1: Creating Employment Opportunities
Through Direct Engagement with Hiring Efforts

The circumstances that refugees often find
themselves in can lead to situations of vulnerability.
Lack of employment can exacerbate this vulnerability,
and the need for generating livelihoods can
sometimes result in people taking work that ends up
being exploitative and/or is different from what was
originally promised. When both a menace or threat
of penalty and involuntariness are present, exploitive
conditions may become instances of forced labor.
Where adults are not able to work or to find work,
children might work in the informal sector to support
their families.

Suppliers may hesitate to employ refugees, in

part out of a concern to avoid potential risk of
noncompliance with the due diligence requirements
of their multinational buyers. Butignoring refugee
vulnerabilities or simply blocking refugees from
employment at top tiers will only push risk deeper into
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the supply chain. Standards, protocols and processes
for ethical hiring should be a part of any supplier

due diligence program. Where such standards and
systems are in place, refugees with the legal right to
work can be hired safely and effectively alongside
country nationals and other migrants.

Multinational companies can contribute to improving
livelihoods among refugees through direct
engagement and hiring efforts with their suppliers.
For example, following the granting in 2016 of the
legal right to work in Turkey for foreigners under
temporary protection (see more below in Pathway

2: Advocating for Refugees' Right to Work), H&M
directly engaged with its suppliers to encourage

them to hire refugees. H&M also partnered with the
UNHCR to offer training for suppliers on the work
permit application process, since employers (rather
than refugees) are responsible for submitting permit
applications. By prioritizing the issue with its suppliers
and offering additional training and capacity building,
H&M was able to create incentives and a supporting
environment for hiring refugees in a legal, safe, and
ethical way.* H&M began with 100 Syrian refugee
employees in 2017 and now works with 30 suppliers
employing roughly 400 Syrian refugees,'? primarily in
tier 2 garment-producing facilities. By 2025, H&M has
committed to working with 40 suppliers, to create jobs
for atleast 2,000 refugees in Turkey.'%3

In settings where refugees can legally work,
companies should consider promoting arefugee
hiring program with key suppliers and industry bodies,
including investment in recruitment and training

for new workers, or apprenticeships and childcare
support for suppliers who take partin this initiative.
For more on Pathway 1, go to Recommendations and
Resources for Hiring Efforts.
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Pathway 2: Advocating for Refugees’ Right to Work
In countries where refugees do not have the right to
work or where the right to work is limited, responsible
sourcing teams at multinational companies can

and should advocate for refugees' right to work. As
mentioned above, one of the most successful multi-
stakeholder efforts to obtain the right to work of
displaced people and refugees occurred in Turkey—
the country with the highest number of refugees

in the world and an important sourcing location for
multinational companies. Approximately half of the
refugee population is of working age.’ Turkey is also
one of the world's largest producers of garments

and textiles, known for quality of production and
benefiting from proximity to the European market.
The sector accounts for about 10 percent of Turkey's
GDP."05

The Ethical Trading Initiative (ETI) and the Fair Labor
Association (FLA) led advocacy efforts in Turkey

for the right to work for Syrian refugees, which was
grantedin 2016.1n 2014, the FLA began advocating
for the right to work for Syrian refugees, engaging

in dialogue with Turkey's Ministry of Labor and the
offices of the Prime Minister and the President—an
advocacy effort that ETl eventually joined.’® The

FLA was also advocating for changes to Turkey's
Regulation on Temporary Protection, which limited
Syrians’' freedom of movement and employmentin
comparison with refugees.’®” In 2014, ETl also began
working to better understand the situation facing
refugees in garment sector supply chains and to
develop best practices in collaboration with members,
trade unions, and other Turkey-based stakeholders.'%®
ETI's actions were motivated by their member brands'
desire to respond to reported illegal employment

and exploitation among refugees in supply chains

in Turkey.'°®



The ETland the FLA's advocacy efforts were
successful when, in January 2016, the Turkish
government passed the right to work under the
Regulation on Work Permits of Foreigners under
Temporary Protection. This regulation granted Syrians
with temporary protection status the right to apply

for work permits.’"® These efforts, and the resulting
legislative change, created the context in which H&M
was able to partner with the UNHCR to train suppliers
on hiring Syrian refugees.

In collaboration with the FLA, the ETI convened a
multi-stakeholder platform in Turkey and introduced
the use of the UN Guiding Principles (UNGP) as a
framework for considering responsible business
action and helped facilitate multi-stakeholder efforts
and government engagement to secure the right

to work for Syrian refugees in Turkey. The Steering
Committee of ETI's Turkey platformincluded three
Turkish employer associations representing Turkish
suppliers, trade unions, local NGOs, and Turkish
representatives of ETl-affiliated brands and retailers;
together, this group represents almost 70 percent

of the total export of the Turkish textile-apparel
industry.” The platform also offers a space for
stakeholders to engage in discussions around
business and human rights issues facing Syrian
refugees in Turkey and to explore action plans for
addressing them. "2

Despite this advancement, uptake of work permits
has been slow. Between 2016 and 2019, only 132,497
work permits were issued to Syrian nationals.’"3

This has been attributed by stakeholders to the
requirement that employers apply for the work

permit on behalf of refugees. In some cases, right to
work applications need to be made in the location
where the refugee was first registered, which can be
problematic in cases where arefugee has moved.
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Other obstacles cited by stakeholders include a
reluctance of some employers to hire Syrian refugees,
and the preference of some refugees to work in the
informal sector. To mitigate against these challenges,
the FLA has produced materials to educate refugees
about their rights,"* worked with brand affiliates to
overcome specific obstacles to promote the hiring of
Syrians, and continued to advocate for policy changes
to improve the uptake of work permits in Turkey.

Companies' efforts to work together andin
partnership with other key stakeholders can create
increased livelihood options for refugees. There

are also many complexities involved in designing
right to work programming that s fully responsive to
refugees’ needs and reflective of refugee challenges
and realities; these are discussed furtherin
Recommendations and Resources for Advocating for
the Right to Work.

RECOMMENDATIONS AND RESOURCES FOR
RESPONSIBLE SOURCING ENGAGEMENT

To ensure the relevance and success of any
intervention, the responsible sourcing teams of
multinational companies should work with credible
local organizations in developing strategies and
implementation plans. Additionally, the OECD and the
UNHCR's "10-point Action Plan for Employers in the
Hiring of Refugees” referenced at the beginning of this
section provides a useful high-level guide for direct
action. This section outlines key recommendations
and considerations for the two pathways described
above and offers additional related resources
companies can consult to take direct action.
Recommendations for procurement and targeted
purchasing to promote and supportrefugee job
creation are discussed in Annex 4.
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Recommendations and Resources for Hiring Efforts
When undertaking efforts to promote the ethical
employment of refugees in the supply chain,
companies must send a clear signal to suppliers

that there is demand from the buyer for these hiring
practices. Responsible sourcing teams should
communicate expectations around responsible

hiring and safe, fair, and legal employment to their
suppliers. Responsible sourcing teams should also

be sure to understand any concerns or reluctance
their suppliers might have around hiring refugees.
Once those are addressed, companies can incentivize
supplier engagement by their suppliers and support
supplier hiring initiatives and the creation of an
enabling environment for new workers (for example,
through the provision of additional skills training or
childcare facilities).
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One of the mostimportant things to consider

when exploring hiring efforts is the legal status and
context for refugees in the target sourcing country.
Responsible sourcing teams must determine if
refugees can legally workin the country and any

other relevant parameters. Resources such as the
International Labour Organization's NATLEX Database
of National Labour, Social Security, and Related
Human Rights Legislation can help companies in this
essential step.

Once this is determined, responsible sourcing
teams should assess what opportunities exist with
their suppliers. For this step, collaboration with
local organizations is key. Indeed, key informant
interviews with private sector actors indicated that
companies who wish to improve employmentand



livelihood opportunities for refugees have been
most successful when they work in partnership with
local organizations. Working collaboratively with
stakeholders and local partners can help companies:

. understand the role of national actors;

* understand how the local context may be shaping
employment conditions, specifically for refugee
populations;

* enhance an enabling environment for refugees to
access formal employment, especially if thereisa
preference to not enter formal work in traditional
sectors as is sometimes the case for a variety
of reasons'® (for example by recognizing and
acting on the need for job training, skill building or
matchmaking).

Responsible sourcing teams can engage
organizations that use a matchmaking approach to
link employers with refugee jobseekers. United Work,
for example, promotes the employment of Syrian
refugees in Turkey by acting as a broker between job-
seeking Syrian refugees and prospective employers
and providing complimentary support services such
as interview coordination, work permit consultancy,
and pre-employment trainings on social and work life
adaptation. Education for Employment (EFE) is a youth
education and employment network in the Middle
East and North Africa that provides job training and
matching for youth, including refugees. To date, EFE
has connected over 100,000 youth to jobs across the
region.

In addition to working with local stakeholders, wheniit
comes to actually hiring refugees, companies should
tap into existing responsible recruitment initiatives
to ensure proper screening and management of
labor agents that may be involved in facilitating
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refugee hiring. There are many resources available to
help companies ensure that all workers—including
refugees—are recruited and hired responsibly, a key
component of due diligence efforts to address forced
labor vulnerability. A few examples include:

*  Help Wanted, an initiative developed by Verité and
Humanity United which offers a primer on forced
labor and debt bondage risk caused by labor
recruitment in multinational company supply
chains; and The Fair Hiring Toolkit, which provides
targeted tools for taking action for diverse
stakeholders including brands and suppliers.

*  Tent's Guidebooks, which offer advice and best
practices to help companies implement initiatives
to integrate refugees, including guides for hiring
refugees in different countries.

*  ResponsibleSourcingTool.org, a web-
based resource sponsored by the U.S. State
Department’s Office to Monitor and Combat
Trafficking in Persons and managed by Verité,
which offers publicly available resources to
support companies and other stakeholders in
understanding and mapping geographic-and
sector-specific risks of trafficking in persons in
supply chains, and includes a suite of practical
tools.

*  Toolbox toimplement fair hiring in the agricultural
sector, developed by AHIFORES and Verité
under the Global Action to Improve the Hiring
of Migrants (REFRAME) project implemented
by the International Labour Organization and
funded by the European union, offers documents
to help companies ensure that labor contracts
that protect workers'rights are in place inthe
agricultural sector. (In Spanish.)


https://unitedwork.com.tr/
https://efe.org/
https://www.verite.org/help-wanted
https://www.verite.org/help-wanted/fair-hiring-toolkit/
https://www.tent.org/resource/guidebooks/
https://www.responsiblesourcingtool.org/
https://ahifores.com/documentos/
https://ahifores.com/documentos/

COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING A

Once hiring has taken place, companies must commit opportunities and challenges meeting their own

to auditing all levels of their supply chain and, as basic needs. However, even in host countries where
noted above, ensure that their tools include specific the economy is not at full employment, there are
considerations for refugees. Any noncompliances roles which refugee workers are more likely to take

identified in the supply chain must be addressed and than native workers. It should be noted that failure
directly remediated. to design initiatives that take these dynamics into

o account may aggravate tensions between refugees
Preferential hiring programs for refugee employment ) o T
) ) ) ] and locals, in turn contributing to the discrimination
can bring genuine opportunity. Evaluating how these ) )
L R i o often experienced by refugees. Relatedly, companies
initiatives sit within the social and political context .
) ] should develop supplier management approaches
of target sourcing countries—through engagement ] o ) L
. that directly address any existing ethnic, religious,
with local stakeholders—can ensure that they can ) i
i ) cultural, or economic tensions between refugees
be communicated and framed appropriately to host .
. ] ) and host communities.
communities. Host populations often face their own

economic challenges, such as limited employment

i.
!
{

Photo: XXXX/UNHCR
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Recommendations and Resources for Advocating
for the Right to Work

In addition to advocating for refugees' right to work,
companies can also engage in public policy advocacy
to encourage laws, regulations, and enforcement
that effectively protect vulnerable workers, migrant
workers, and that regulate labor recruiters at national
and international levels. This work can be done
independently, through representative business

or employers' organizations, intergovernmental
organizations like the agencies of the United Nations
(UN), or multi-stakeholder initiatives and coalitions.
The Guide to Public Policy Advocacy for brands,
included in Verité and Humanity United's Fair Hiring
Toolkit, presents tools to guide development of public
policy advocacy in the human rights space.

When engaging in right to work advocacy, it is
recommended that companies and their responsible
sourcing teams engage with local organizations

or industry associations with an on-the-ground
presence that understand refugee needs and wants;
this can help include refugee voices into the design
of advocacy strategies. Through collaborating with
local organizations, companies can better understand
refugee’s right to work context and determine if
advocacy efforts are a relevant pathway to pursue. To
learn about the field and context, companies can also
consult Tent's policy research reports.

Intheir advocacy work, companies can also reference
the previously discussed policy landscape to
encourage granting the right to work for refugees.

In addition to these policy developments discussed
above, in 2017, the ILO released arevised version

of a 1944 recommendation: Recommendation No.
205 on Employment and Decent Work for Peace and
Resilience. The recommendation s relevantin crisis
and disaster situations (and is therefore often relevant
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to, and even aimed at protection of refugees). It calls on
governments to aid in the generation of employment
and decent work opportunities for those affected. The
Recommendation was released with a Resolution for
countries to adopt and provides a framework for rolling
out the program between 2018-2023.""¢

One of the key objectives of the Comprehensive
Refugee Response Framework discussed above is
to enhance refugee self-reliance.’” The Refugee
Self-Reliance Initiative (RSRI) was launched in 2018
by the Women's Refugee Commission (WRC) and
Refuge Point to respond to refugees’ desire to build
independentlives in their new homes and in light

of the lack of existing evidence as to what works in
advancing this self-reliance.® A multi-stakeholder
initiative, RSRI focuses on promoting self-reliance
and improved quality of life for refugees through
programming, advocacy, and ongoing measurement
to support the expansion of effective approaches.
In addition to its work on the RSRI, WRC has made
important research contributions and crafted
policy recommendations and guidance for the

field on expanding the scope of livelihoods work
thatrecognizes refugee skills, experiences, and
capacities.™®

In addition to advocating for the right to work,
companies should also engage in labor and human
rights advocacy to ensure refugees have as many
pathways to safe and fair livelihood opportunities as
possible, and should be guided by an overall agenda
of advancing self-reliance for refugees.

Engaging with and supporting initiatives that promote
self-reliance among refugee populations can lead to more
successful refugee enterprises (from which companies
can procure goods and services) and have the longer-
term effect of reducing forced and child labor vulnerability.


https://www.verite.org/help-wanted/fair-hiring-toolkit/for-brands/7-public-policy-advocacy/
https://www.tent.org/resource/policy-research/
https://www.refugeeselfreliance.org/
https://www.refugeeselfreliance.org/
https://www.womensrefugeecommission.org/
https://www.refugepoint.org/
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Conclusion
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A

While refugees are often exploited
alongside other types of migrants
and vulnerable groups in global
supply chains, they face increased
or unique risks related to their
precarious situations that result

in vulnerability to forced labor,
trafficking in persons, and child
labor.

Refugee children may not be allowed to enrollin

or access schooling and often engage in informal
labor to support their families’ survival. Forced labor,
trafficking in persons, and child labor among refugees
are not limited to particular sectors, though they may
be more commonin sectors with significantinformal
workstreams. These abuses have been documentedin
the supply chains of arange of sectors and in different
geographies. Though refugee vulnerability is complex
and multi-layered, improving livelihood opportunities
can help reduce forced and child labor risk.

There are a wide range of approaches available

to the business community to support refugee
populations worldwide, and a number of ways in

which the responsible sourcing teams at multinational
companies can work towards these goals. Proactively
and responsibly generating safe, fair, and legal
employment opportunities for refugees in supply
chains in source countries can help create livelihood
opportunities and should be part of an overall strategy
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to combat forced and child labor vulnerability. Where
refugees do not have the right to work, engaging in
advocacy to give refugees this vital right can also

be integrated into strategies for combating forced
and child labor. By including refugee-owned, -run,
and -employing businesses in their procurement
processes, companies can also contribute to thriving
local economies and successful entrepreneurial
endeavors, further bolstering refugee livelihoods. In all
these actions, companies can be even more effective
by coordinating and working through industry
associations and other multi-stakeholder groups.

The pathways described in this report lay out why
and how responsible sourcing teams at multinational
companies can and should integrate refugee
vulnerability into their overarching strategies to
combat forced and child labor. Approaches must be
highly tailored to local environments in order to avoid
potential harm and to be responsible, responsive,
and successful. Alongside directinterventions,
companies should also explore indirect engagement
to supportrefugees, outside their specific supply
chains. Acting as businesses and socially responsible
corporate citizens, there are many ways in which
companies can support the programming of local
organizations to directly address vulnerabilities

and needs of refugees and to promote livelihoods
and resilience. Such engagement brings with it
opportunities to promote and collaborate with local
businesses and civil society and to contribute toward
healthier and more prosperous local economies in
which basic human rights and dignity are respected.
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Annex 1:
Data Table Methodology

Verité utilized publicly available 2019 data from the International Trade Centre (ITC) UNCTAD/
WTO's Trade Map and the United Nations Total International Migrant Stock 2019 dataset to
populate the data tables presented in this report. ITC Trade Map provides export and import
data on 5,300 products of the Harmonized System (a global product classification system)
for 220 countries. Within the Harmonized System, there is not one single commodity code
for the "agriculture” and “apparel” sectors. In order to present a rough estimate of the top
agriculture and apparel exporting countries, Verité downloaded the export trade data for all
countries for specific key commodities (including raw material commodities) that comprise
those two sectors as follows:

For Agriculture:

*  Product: 02 Meat and edible meat offal

*  Product: 03 Fish and crustaceans, molluscs and other aquatic invertebrates

*  Product: 07 Edible vegetables and certain roots and tubers

*  Product: 08 Edible fruit and nuts, peel of citrus fruit or melons

*  Product: 09 Coffee, tea, maté and spices

*  Product: 10 Cereals

*  Product: 12 Qil seeds and oleaginous fruits, miscellaneous grains, seeds and fruit,
industrial or medicinal

*  Product: 1701 Cane or beet sugar and chemically pure sucrose, in solid form

*  Product: 1801 Cocoa beans, whole or broken, raw or roasted

*  Product: 2401 Unmanufactured tobacco, tobacco refuse

For Garment and Apparel:

*  Product: 50 Silk

e Product: 51 Wool, fine or coarse animal hair, horsehair yarn and woven fabric

*  Product: 52 Cotton

*  Product: 54 Man-made filaments, strip and the like of man-made textile materials
*  Product: 60 Knitted or crocheted fabrics

*  Product: 61 Articles of apparel and clothing accessories, knitted or crocheted

*  Product: 62 Articles of apparel and clothing accessories, not knitted or crocheted
* Product: 64 Footwear, gaiters and the like, parts of such articles

For each sector, the export data for each commodity code was compiled into a single
spreadsheet. Verité then made one comprehensive list of all the countries included on any of
the commodity code-specific lists for each respective sector. The resulting comprehensive
list of countries was pasted onto a tab with column headings corresponding to each
Commodity Code. Verité wrote a formula for each column that read the country from the
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comprehensive list and pulled the 2019 Export Total that corresponds to that country for
the given Commaodity Code in the column header. This compiled all 2019 export data across
the various Commodity Codes into one table. Verité added together the totals from each
column, providing one summary export figure per country. These were then sorted based
on their cumulative total from highest to lowest to produce a list from which the 20 countries
with the largest cumulative export total was drawn.

The list of countries with the 25 largest estimated refugee stock population totals in 2019
was determined using the United Nations High Commissioner for Refugees “Refugee Data
Finder.” Verité downloaded query data for the total population of refugees and Venezuelans
displaced abroad for all countries. The two different populations were added together to
produce a sum for each country, and that list was then sorted from largest to smallest to
produce a list from which the 25 countries with the largest estimated refugee populations
was drawn.
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Annex 2:
Key Informants

Note that some informants requested anonymity. Only those that agreed
to be named are listed below.

e Olgun Aydin, Consultant on Refugee Integration

e Dale Buscher, Women's Refugee Commission

e Alpay Celikel, Fair Labor Association

*  HeidiChrist, UNHCR/MADE51

*  Christine Gent, World Fair Trade Organization/MADE51

*  Mauro Gonzalez, PMI

e Hasret Glines, United Work

e Jennifer P. Holt, Building Markets

e Ghadeer Khuffash, Enterprise for Employment-Jordan (EFE-Jordan)
* AnnaKletsidou, PMI

*  Emre Eren Korkmaz, University of Oxford

* Kellie Leeson, Refugee Self-Reliance Initiative

* Analeite, PMI

e Peter McAllister, Ethical Trading Initiative

e Carolyn Makinson, Vitol Foundation Advisory Committee

*  AnaMartiningui, Education for Employment-Europe (EFE-Europe)
e VaishaliMisra, IKEA

e ThuyNguyen, Patagonia
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Annex 3:
Refugees in the U.S. Department of State's
Trafficking in Persons Report 2019

Verité conducted an in-depth review of the U.S. Department of State’s Trafficking in Persons
Report (2019) and tracked all mentions of trafficking in persons and forced labor among
refugees, crisis and other migrants, and asylum seekers in order to articulate a high level
description of the intersection of refugees and trafficking-in-persons risk. According to
Verité's review, refugees were mentioned in relation to trafficking in persons in 29 countries;
crisis or other migrants were mentioned in relation to trafficking in persons in 18 countries;
internally displaced persons were mentioned in relation to trafficking in persons in three
countries; and asylum seekers were mentioned in relation to trafficking in persons in three
countries.

While not authoritative, the Trafficking in Persons Report (2019) offers a comprehensive
assessment of trafficking risk in 187 countries around the world and therefore provides a
useful and thorough, although not definitive, picture of trafficking in persons risk among

the world's refugee populations. The Trafficking in Persons Report (2019) notes refugees’
vulnerability to trafficking in persons (especially forced labor and sex trafficking) in numerous
countries around the world:

* Traffickingin persons (including trafficking-in-persons risk) was documented among
refugees in the following countries: Angola, Aruba, Bangladesh, Cameroon, China,
Croatia, Cyprus, Egypt, Germany, Greece, India, Iran, Iraq, Jordan, Kenya, Lebanon,
Malaysia, The Netherlands, Pakistan, Rwanda, Serbia, Somalia, South Sudan, Spain,
Sudan, Turkey, Uganda, The United States of America, and Zambia.

» Traffickingin persons (including trafficking-in-persons risk) among crisis and other
migrants was documented in the following countries: Algeria, Angola, Aruba, Bangladesh,
Colombia, Ecuador, Ethiopia, Germany, India, Iran, Lebanon, Malaysia, Mexico, Peru,
Sudan, Thailand, The United States of America, and Yemen.

» Trafficking in persons (including trafficking-in-persons risk) among internally displaced
persons was documented in Colombia, Ethiopia, and Sudan, and trafficking in persons
(including trafficking-in-persons risk) among asylum seekers was documented in Kenya,
Malaysia, and Sudan.

According to Verité's review of the Trafficking in Persons Report (2019), trafficking-in-
persons risk among refugees was documented in at least 16 different sectors. Of these 16
sectors connected to trafficking-in-persons risk among refugees, seven were noted in 10
or more countries: agriculture (25/29 countries), construction (17/29 countries), domestic
work (16/29 countries), the service industry (16/29 countries), trafficking for commercial
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sexual exploitation (15/29 countries), begging (12/29 countries), and manufacturing (10/29

countries). Analysis of the data in the Trafficking in Persons Report (2019) therefore suggests

that some of the most common, although certainly not only, sectors that refugees are

trafficked into or experience forced labor in include agriculture, construction (including

brickmaking and logging), domestic work, the service industry (including restaurants, salons,

janitorial work, and entertainment), prostitution or trafficking in persons for commercial sexual

exploitation, begging, and manufacturing (including textile and electronics production).

The Trafficking in Persons Report (2019) also suggests that while refugees are often exploited

alongside other types of migrants and vulnerable groups, they may face increased or unique

risks related to their particularly precarious situations and the process of seeking refuge

itself. Whereas migrant workers may be recruited into situations that ultimately become labor

trafficking or in which they experience forced labor, refugees’ might encounter vulnerability

upon arriving in a host country in which they are seeking refuge (as documented in Germany)

or as they move through a country en route to a final destination (as documented in Serbia

and Croatia). Trafficking in persons for commercial sexual exploitation, child trafficking, forced

labor, and debt bondage have all been documented among refugee populations.'?°

Individuals may be recruited from refugee camps into trafficking in persons for commercial

sexual exploitation or labor exploitation (as documented, for example, among Rohingya

refugees in Bangladesh and among Congolese refugees in Rwanda) or upon their arrivalin

a host country (as documented among North Korean refugees in China) and are particularly

vulnerable due to economic precarity.'?’ In other instances, traffickers and employers may

use a range of exploitative tactics to compel refugees to work, including debt bondage

or debtrelated coercion, threats of deportation, and restrictions of movement.’? The

Trafficking in Persons Report (2019) notes that refugee children are particularly vulnerable

to forced labor and other forms of exploitation, as documented among Syrian refugees

in Jordan and Lebanon.'?® As aforementioned, refugees may also become vulnerable to

trafficking in persons and exploitation while transiting through countries or if they become

stranded in countries (as documented among Afghan, Iraqi, and Syrian refugees in Serbia

and Croatia).”?* In other instances, traffickers may use the promise of refugee status to entice

vulnerable populations to emigrate, and upon arrival in a host country compel individuals

to engage in sex work with threats of denunciation to authorities and physical abuse (as

documented, for example among Rwandan women in Zambia)."?® Finally, those who traffic

refugees may be part of criminal groups (as documented, for example, in Mexico and Iran),

and/or may coerce refugees and migrants into criminal and illicit behavior (as documented,

for example, in Germany and Lebanon).'¢
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Annex 4:
Procurement and Targeted Purchasing

In addition to direct hiring and right to work advocacy efforts, companies can use their
procurement and purchasing practices to contribute to reducing forced and child labor
vulnerability by sourcing goods and services from refugee-owned small and medium sized
enterprises (SMEs) and other local business that employ refugees. Companies can also
harness their own purchasing power by encouraging suppliers to source products made
by refugees for use within their operations and expanding procurement to refugee-owned
businesses. In this way, companies can use their supply chains to help refugee-owned
businesses and businesses that employ refugees succeed. When these businesses
succeed, livelihoods are bolstered, which can greatly contribute to a reduction in poverty
and associated labor vulnerability.

Examples and Discussion of Responsible Sourcing Engagement

Many organizations and programs exist that can help companies and their global suppliers
identify refugee-owned or -run enterprises that can bid for their procurement needs and
projects. For example, the nonprofit organization Building Markets connects local SMEs,
including those owned or employing refugees, with new buyers in local, regional, and
international markets. Globally, Building Markets has assisted SMEs in winning 17,779
contracts worth USD 1.35 billion. Approximately 40% of contracts have been made to
female-owned or -managed enterprises.127 The organization has worked with a range of
multinational corporations, including Heineken and The Coca-Cola Company.

The Building Markets model focuses on helping buyers diversify and expand their vendor
pools by boosting the visibility and capacity of SMEs. The organization does this by
verifying local businesses through in-depth surveys, providing training and mentorship,
and increasing market and capital connections through targeted tender distribution,
matchmaking, and events. Building Markets' research suggests that there are many
opportunities for companies to engage refugee-owned SMEs in their supply chains. For
example, in partnership with the Syrian Economic Forum, Building Markets carried out a
market analysis and found that over 6,000 Syrian-owned businesses had been created

in Turkey since 2011, and of those SMEs that were in their sample, they were creating an
average of nine jobs.128 Since 2018, Building Markets' Turkey team has assisted refugee-
owned and employing SMEs in winning over USD 11 million in new contracts, which has
created 2,650 full-time equivalent jobs.

Inanother example, the IKEA Social Entrepreneurship Initiative integrates social enterprises
into its core business through building inclusive supply chains, with a focus on supporting
women and other vulnerable groups across the world."?® The initiative has been working in
Jordan for the last four years, in partnership with the Jordan River Foundation (JRF), a local
nonprofit focused on employment generation. Together, IKEA and JRF train and employ
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Jordanian and Syrian refugee women to produce products for IKEA retail stores.'° Similarly,

the UNHCR's global brand and initiative MADE5 1 promotes refugee inclusion in the global

artisanal value chain. It partners with social enterprises operating in refugee host countries

and combines their businesses’ capabilities with the skills of local refugee artisans to

develop and export artisanal crafts that are marketed under the MADE51 brand. This results

in market-ready products that enable refugees to earn a fair wage and inspires support from

consumers for refugees across the world. MADE51 uses a collaborative business model,

incorporating pro-bono support from strategic partners on product design, technology,

branding, and marketing. Strategic partners include Bain and Company, Herbert Smith
Freehills, Brand Opus, and the World Fair Trade Organization (WFTQO).™®!

Recommendations and Resources for Procurement and Targeted Purchasing

Justasitisimportant to connect and collaborate with local organizations when pursuing

direct engagement through hiring and advocacy work, it is important to work with local

organizations when seeking to include refugee enterprises and refugee-owned SMEs in

procurement of goods and services. Given the complexity of refugee situations, efforts by

companies to collaborate with a range of relevant stakeholders, as well as interventions with

abroad reach, are critical toward meeting the needs of the moment and can strengthen the

"whole of society” approach recommended in the Global Compact on Refugees.

Responsible sourcing teams can review localized procurement practices and proactively

include refugee businesses within tenders for products or services (examples of services

could include cleaning, catering, or childcare). They can also include social or community

impact criteria in their procurement tendering procedures or develop special purchasing

schemes for specific products from refugee enterprises or local initiatives. Companies can

engage organizations and programs that help identify refugee-owned or -run enterprises

who can tender and bid for companies’ and suppliers’ procurement needs and projects.

Building Markets, for example, offers a searchable database of businesses from a wide range

of sectors including, among others, manufacturing, accommodation and food service, and

information and communication. Once an enterprise has been identified and contracted

with, itis important to clearly communicate expectations around the prohibition of human

trafficking, forced labor, and child labor in all contracts and vendor agreements. Companies

should have in place a Code of Conduct that explicitly prohibits human trafficking, sets out

protections for workers, and establishes basic performance expectations for vendors,

subcontractors, suppliers, and labor recruiters.

Such procurement efforts can serve to create more decent work opportunities for refugees

and can also help overcome restrictions for refugees to practice higher-skilled professions

held earlier in their home countries. Refugees often encounter challenges in credentialing
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and verification of qualifications for higher-skilled professions in the host country. Building
demand and opportunities for refugee enterprises can help address this, as an enterprise
may be able to obtain necessary permits and licenses once demand is present.

Finally, engaging with and supporting initiatives that promote self-reliance among refugee
populations can lead to more successful refugee enterprises (from which companies can
procure goods and services) and have the longer-term effect of reducing forced and child
labor vulnerability. The Refugee Self-Reliance Initiative (RSRI) was launched in 2018 by the
Women's Refugee Commission (WRC) and Refuge Point to respond to refugees’ desire to
build independent lives in their new homes and in light of the lack of existing evidence as
to what works in advancing this self-reliance.’? A multi-stakeholder initiative, RSRI focuses
on promoting self-reliance and improved quality of life for refugees through programming,
advocacy, and ongoing measurement to support the expansion of effective approaches.
In addition to its work on the RSRI, WRC has made important research contributions and
crafted policy recommendations and guidance for the field on expanding the scope of
livelihoods work that recognizes refugee skills, experiences, and capacities.3?
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Endnotes
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There are numerous terms that can be used to describe a person who is leaving or who has left their home or country of origin; this
report focuses on refugees and asylum seekers. According to the UNHCR, “A refugee is someone who has been forced to flee his or her
country due to persecution, war, or violence. A refugee has a well-founded fear of persecution for reasons of race, religion, nationality,
political opinion, or membership in a particular social group. Most likely, they cannot return home or are afraid to do so. War and ethnic,
tribal, and religious violence are leading causes of refugees fleeing their countries.” See “What is a Refugee?” USA for UNHCR.
www.unrefugees.org/refugee-facts/what-is-a-refugee/.

According to Amnesty International, an asylum seeker is a person who has left their country and is seeking protection from
persecution and serious human rights violations in another country, but who hasn't yet been legally recognized as a refugee and is
waiting to receive a decision on their asylum claim. Seeking asylum is a universal humanright. See “Refugees, Asylum Seekers, and
Migrants.” Amnesty International. www.amnesty.org/en/what-we-do/refugees-asylum-seekers-and-migrants.

“Global Trends: Forced Displacementin 2019.”" UNHCR, 2020. www.unhcr.org/5ee200e37.pdf.

"Figures at a Glance.” UNHCR, 18 June 2020. www.unhcr.org/en-us/figures-at-a-glance.html.

UNHCR. “Global Trends: Forced Displacementin 2019.” UNHCR, 2020. https://www.unhcr.org/5ee200e37.pdf.

“Global Trends: Forced Displacementin 2019.”" UNHCR, 2020. www.unhcr.org/5ee200e37.pdf.

The UNHCR also notes that this decade saw more than 3.6 million Venezuelans displaced; the UNHCR notes “Venezuelans displaced
abroad"” as a special category, due to the fact that many Venezuelans who would meet the criteria for refugee status have not applied
and instead have chosen other legal forms of stay in neighboring Latin American and Caribbean countries. These alternative legal
forms of stay typically allow for more access to work, education and social services. However, hundreds of thousands of Venezuelans
lack formal documentation and also access to basic rights and protections.

“Global Trends: Forced Displacement in 2019.”" UNHCR, 2020. https://www.unhcr.org/5ee200e37.pdf.

"Global Trends: Forced Displacementin 2019.” UNHCR, 2020. www.unhcr.org/5ee200e37.pdf.

The International Organization for Migration (IOM) considers that 200 million people could be displaced by 2050 due to the effects of
climate change alone, which the USA for UNHCR Head called a “mega crisis” in 2014. See "The Migrant Nation: Navigating the Great
Migration.” United Nations Development Programme (UNDP), September 2019.
www.undp.org/content/undp/en/home/librarypage/poverty-reduction/the-migrant-union.html.

A protracted refugee is a refugee that has been in exile for five years or more after their initial displacement, without imminent
prospects for solutions. See “Conclusion on Protracted Refugee Situations No. 109 (LXI) -2009.” UNHCR, November 2009.
www.unhcr.org/en-us/excom/exconc/4b332bca9/conclusion-protracted-refugee-situations.html.

“Global Trends: Forced Displacementin 2019.”" UNHCR, 2020. www.unhcr.org/5ee200e37.pdf.

Segal, David. “"Syrian Refugees Toil on Farms with Little to Show for It." The New York Times, 29 April 2019.
www.nytimes.com/2019/04/29/business/syrian-refugees-turkey-hazelnut-farms.html?emc=edit_ NN_p_20190429&nl=morning-brief
ing&nlid=74802702ion%3DwhatElse&section=whatElse&te=1.

Marsh, Sarah, and Ahmed, Redwan. "Workers Making £88 Lululemon Leggings Claim They Are Beaten.” The Guardian, 14 October 2019
www.theguardian.com/global-development/2019/oct/14/workers-making-lululemon-leggings-claim-they-are-beaten

Paton, Elizabeth. “After Factory Disaster, Bangladesh Made Big Safety Strides. Are the Bad Days Coming Back?" The New York Times,

1 March 2020. www.nytimes.com/2020/03/01/world/asia/rana-plaza-bangladesh-garment-industry.html.

52



14

15

16

17

18

19

20

21

22

23

24

25

26

27

COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING

Nungsari, Melati, and Flander, Sam. "A Comprehensive Study of Rohingya Construction Workers in Peninsular Malaysia and
Recommendations for a Future Work Pilot Program.” Asia School of Business, 13 August 2018.
www.melatinungsari.com/uploads/2/3/6/3/23631450/finalreport-mnsf.pdf.

Restrepo, Vanesa. “La explotacién laboral que padecen los venezolanos en Medellin.” El Colombiano, 4 July 2018.
www.elcolombiano.com/antioquia/venezolanos-en-medellin-padecen-explotacion-laboral-ED8948446.

"2019 Trafficking in Persons Report: Thailand.” US Department of State.
www.state.gov/reports/2019-trafficking-in-persons-report-2/thailand/.

"Seguridad ciudadanay migracion venezolana.” FIP, 2018. ideaspaz.org/media/website/migracion-final.pdf.

"Migracién desde Venezuela a Colombia: impactos y estrategia de respuesta en el corto y mediano plazo.” Banco Mundial, 2018.
r4v.info/es/documents/download/66643.

Zetter, Roger, and Ruaudel Héloise. "Refugees’ Right to Work and Access to Labor Markets — An Assessment.” KNOMAD, September
2016, p. 16. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%?20I-%20Assessing%20
Refugees%27%20Rights%20to%20Work_final.pdf.

“People and Forests at Risk.” Global Initiative, April 2020, p. 73.
globalinitiative.net/wp-content/uploads/2020/04/Mexican.lllegal.Logging.22.04.v1 final_.pdf.

“Figures at a Glance.” UNHCR, 18 June 2020. www.unhcr.org/en-us/figures-at-a-glance.html.

For more information, see Tent's framework: https://www.tent.org/our-work/.

This map presents the 20 countries with the highest total value of exports in 2019 of the following commodities: Unmanufactured
tobacco, tobacco refuse; Cane or beet sugar and chemically pure sucrose, in solid form; Cereals; Cocoa beans, whole or broken, raw
or roasted; Coffee, tea, maté and spices; Edible fruit and nuts, peel of citrus fruit or melons; Edible vegetables and certain roots and
tubers; Fish and crustaceans, molluscs and other aquatic invertebrates; Meat and edible meat offal; Oil seeds and oleaginous fruits,
miscellaneous grains, seeds and fruit, industrial or medicinal. The total values were calculated from the International Trade Centre
UNCTAD/WTO's Trade Map data: https://www.trademap.org/Index.aspx. See Annex 1 for further notes on methodology.

This map presents the 20 countries with the highest total value of exports in 2019 of the following commodities: Articles of apparel and
clothing accessories, knitted or crocheted; Articles of apparel and clothing accessories, not knitted or crocheted; Cotton; Footwear,
gaiters and the like, parts of such articles; Knitted or crocheted fabrics; Man-made filaments, strip and the like of man-made textile
materials; Silk; Wool, fine or coarse animal hair, horsehair yarn and woven fabric. The total values were calculated from the International
Trade Centre UNCTAD/WTO's Trade Map data: https://www.trademap.org/Index.aspx. See Annex 1 for further notes on methodology.

This table presents the 25 countries with the largest estimated refugee stock populations (refugees under the UNHCR mandate and
Venezuelans displaced abroad) in 2019 and is drawn from the United Nations High Commissioner for Refugees “Refugee Data Finder.".

Forced Labour Convention, 1930 (No. 29). International Labour Organization (ILO). libguides.ilo.org/forced-labour-
en#:~text=According%?20t0%20the%20IL0%20Forced,offered%20himself%200r%20herself%20voluntarily%E2%80%9D.

"Guidelines Concerning the Measurement of Forced Labour”. 2018. International Labour Office. ILO. Department of Statistics.

International Conference of Labour Statisticians.
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents/meetingdocument/wcms_648619.pdf.

53

A



A COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING

28

29

30

31l

32

33

34

35

36

37

"Protocol to Prevent, Suppress and Punish Trafficking in Persons Especially Women and Children, Supplementing the United Nations
Convention against Transnational Organized Crime.” United Nations, 15 November 2000.
www.ohchr.org/en/professionalinterest/pages/protocoltraffickinginpersons.aspx.

"Protocol to Prevent, Suppress and Punish Trafficking in Persons Especially Women and Children, Supplementing the United Nations
Convention against Transnational Organized Crime.” United Nations, 15 November 2000.
www.ohchr.org/en/professionalinterest/pages/protocoltraffickinginpersons.aspx.

Some of the resources consulted include “Regional Strategic Overview 2020-2021." 3RP Syria, 2020. https://data2.unhcr.org/en/
documents/details/73116; “Refugee Livelihoods and Economic Inclusion: 2019-2023 Global Strategy Concept Note.” UNHCR,

2019. https://www.unhcr.org/en-us/publications/operations/5bc07ca94/refugee-livelihoods-economic-inclusion-2019-2023-
global-strategy-concept.html; “The Migrant Union: Digital Livelihoods for People on the Move.” UNDP, 2019. https://www.undp.
org/content/undp/en/home/librarypage/poverty-reduction/the-migrant-union-.ntml; “Figures at a Glance.” UNHCR, 18 June 2020.
www.unhcr.org/en-us/figures-at-a-glance.html; Zetter, Roger, and Héloise Ruaudel. “Refugees’ Right to Work and Access to Labor
Markets — An Assessment.” KNOMAD, 2016. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%20
1-%20Assessing%20Refugees%27%20Rights%20to%20Work_final.pdf; “Jordan’'s Garment Sector: How Are Brands Combatting
Worker Exploitation and Abuse?” Business & Human Rights Resource Centre, 2018. https://media.business-humanrights.org/media/
documents/files/Jordan_Briefing_FINAL.pdf; and “Sold Like Fish: Crimes Against Humanity, Mass Graves, and Human Trafficking from
Myanmar and Bangladesh to Malaysia from 2012 to 2015." The Human Rights Commission of Malaysia (SUHAKAM) and Fortify Rights,
2019. www.fortifyrights.org/downloads/Fortify%20Rights-SUHAKAM%20-%20S0ld%20L ike%?20Fish.pdf.

David, Fiona et al. “Migrants and their Vulnerability to Human Trafficking, Modern Slavery and Forced Labour.” International
Organization for Migration (ILO); Minderoo Foundation; UKAID; Alliance 8.7, 2019.
reliefweb.int/sites/reliefweb.int/files/resources/migrants_and_their_vulnerability.pdf.

"Refugee Camps."” USA for UNHCR. www.unrefugees.org/refugee-facts/camps/

"Engaging with Employers in the Hiring of Refugees: A 10-Point Multi-Stakeholder Action Plan for Employers, Refugees, Governments
and Civil Society.” OECD, UNHCR, 2018, p.18.
https://www.oecd.org/els/mig/lUNHCR-OECD-Engaging-with-employers-in-the-hiring-of-refugees.pdf.

"Convention and Protocol Relating to the Status of Refugees.” UNHCR, pp. 22-23. www.unhcr.org/3b66c2aa10.

Zetter, Roger, and Héloise Ruaudel. “"Refugees’ Right to Work and Access to Labor Markets — An Assessment.” KNOMAD,
September 2016, p. iii. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%20I-%20Assessing%20
Refugees%27%20Rights%20t0%20Work_final.pdf.

Zetter, Roger, and Héloise Ruaudel. "Refugees’ Right to Work and Access to Labor Markets — An Assessment.” KNOMAD,
September 2016, p. iii. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%20I-%20Assessing%20
Refugees%27%20Rights%20t0%20Work_final.pdf.

Schuettler, Kirsten. "Refugees’ Right to Work: Necessary but Insufficient for Formal Employment of Refugees.” World Bank, 9
November 2017. blogs.worldbank.org/peoplemove/refugees-right-work-necessary-insufficient-formal-employment-refugees.

Zetter, Roger, and Héloise Ruaudel. "Refugees’ Right to Work and Access to Labor Markets — An Assessment.” KNOMAD,
September 2016, p. iii. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%20I-%20Assessing%20
Refugees%27%20Rights%20t0%20Work_final.pdf.

Schuettler, Kirsten. "Refugees’ Right to Work: Necessary but Insufficient for Formal Employment of Refugees.” World Bank, 9
November 2017 blogs.worldbank.org/peoplemove/refugees-right-work-necessary-insufficient-formal-employment-refugees.

54



38

39

40

41

42

43

44

45

46

47

48

49

50

COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING A

Zetter, Roger, and Héloise Ruaudel. “"Refugees’ Right to Work and Access to Labor Markets — An Assessment.” KNOMAD,
September 2016, p. vii. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%201-%20Assessing%20
Refugees%27%20Rights%20t0%20Work_final.pdf.

Zetter, Roger, and Héloise Ruaudel. “"Refugees’ Right to Work and Access to Labor Markets — An Assessment.” KNOMAD,
September 2016, p. vii. www.knomad.org/sites/default/files/2017-03/KNOMAD%20Study%201%20Part%20I-%20Assessing%20
Refugees%27%20Rights%20t0%20Work_final.pdf.

"Refugee Camps."” USA for UNHCR. www.unrefugees.org/refugee-facts/camps/.

"Refugee Camps."” USA for UNHCR. www.unrefugees.org/refugee-facts/camps/.

“UNHCR Policy on Alternatives to Camps.” UNHCR, 22 July 2014. www.unhcr.org/5422b8f09.pdf.

Karasapan, Omer. “Turkey's Syrian Refugees —the Welcome Fades.” The Brookings Institution, November 2019.
www.brookings.edu/blog/future-development/2019/11/25/turkeys-syrian-refugees-the-welcome-fades/.

Chen, Dene-Hern. “In Bangladesh's Factories, Rohingya Refugees Work in Fear Under the Radar.” Dene-Hern Chen, 13 July 2018.
denehernchen.com/wwd-in-bangladeshs-factories-rohingya-refugees-work-in-fear-under-the-radar.

“Formal Economy.” International Labour Organization (ILO).
www.ilo.org/global/topics/employment-promotion/informal-economy/lang--en/index.htm.

"Profits and Poverty: The Economic of Forced Labour.” ILO, 2014.
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_243391.pdf.

“Child Soldiers Global Report 2001 — Burundi.” UNHCR, 2001. www.refworld.org/docid/4988060b32.html#_ftn316.
"Venezuelan Refugees: the Ecuador/Colombia Border.” US Committee for Refugees and Immigrants, 2019, p. 5.
refugees.org/wp-content/uploads/2019/04/FINAL-Ecuador-Venezuela-Report.pdf.

"People and Forests at Risk.” Global Initiative, April 2020, pp. 72-73.
globalinitiative.net/wp-content/uploads/2020/04/Mexican.lllegal.Logging.22.04.v1 final_.pdf.

Reuters. “No jobs, no rights: Refugees suffer in limbo in Malaysia.” New Straits Times, August 2019.
www.nst.com.my/news/nation/2019/08/512886/no-jobs-no-rights-refugees-suffer-limbo-malaysia.
"Country Factsheet: Malaysia.” Asia Pacific Refugee Rights Network, September 2018.
aprrn.info/wp-content/uploads/2018/09/APRRN-Country-Factsheet-Malaysia-4-Sept-2018.pdf.

As discussed above, the right to work is accorded to refugees in the 1951 Convention Relating to the Status of Refugees.

For a discussion of xenophobia and discrimination experienced by refugees, see for example:

Brees, Inge. "“Burden or Boon: The Impact of Burmese Refugees on Thailand.” The Whitehead Journal of Diplomacy and International
Relations, 2010. blogs.shu.edu/journalofdiplomacy/files/2012/05/06-Brees_Layout-1.pdf.

"Ad Hoc and Inadequate: Thailand's Treatment of Refugees and Asylum Seekers.” Human Rights Watch, 2012.
www.hrw.org/sites/default/files/reports/thailand0912.pdf.

Chen, Dene-Hern. “In Bangladesh's Factories, Rohingya Refugees Work in Fear Under the Radar.” Dene-Hern Chen, 13 July 2018.
denehernchen.com/wwd-in-bangladeshs-factories-rohingya-refugees-work-in-fear-under-the-radar.

55



A COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING

51

52

53

54

55

56

57

58

59

60

61

62

63

64

“Review of Labour Migration Policy in Malaysia.” International Labour Organization (ILO), 2016.
www.ilo.org/asia/publications/WCMS_447687/lang--en/index.htm.

Ng, Eileen. "Activists Fear Abuse in Malaysian Labor Amnesty.” Associated Press. Rpt. The San Diego Union-Tribune, 38 July 2011.
www.sandiegouniontribune.com/sdut-activists-fear-abuse-in-malaysian-labor-amnesty-201 1jul28-story.html.

"Jordan's Garment Sector: How Are Brands Combatting Worker Exploitation and Abuse?” Business & Human Rights Resource Centre,
2018. https://media.business-humanrights.org/media/documents/files/Jordan_Briefing_FINAL.pdf.

"Syrians in the Turkish Labour Market.” International Labour Organization (ILO), TURKSTAT Household Labour Force Survey, 2017.
www.ilo.org/wecmsp5/groups/public/---europe/---ro-geneva/---ilo-ankara/documents/genericdocument/wcms_738618.pdf.

Betts, Alexander and Paul Collier. Refuge: Transforming a Broken Refugee System. UK Penguin Random House, 2018.

Dempster, Helen et al. “Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion.” Center for Global
Development; Refugees International; International Rescue Committee, July 2020.
reliefweb.int/sites/reliefweb.int/files/resources/locked-down-left-behind-refugees-economic-inclusion-covid.pdf.

Ratcliffe, Rebecca et al. “Cox’'s Bazar Refugee Camps: Where Social Distancing is Impossible.” The Guardian, 29 June 2020.
www.theguardian.com/world/ng-interactive/2020/jun/29/not-fit-for-a-human-coronavirus-in-coxs-bazar-refugee-camps.
Wehrli, Zach. "COVID-10 Brief: Impact on Refugees.” U.S. Global Leadership Coalition, 18 July 2020. usglc.org/coronavirus/refugees/.

Dempster, Helen et al. “Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion.” Center for Global
Development; Refugees International; International Rescue Committee, July 2020.
reliefweb.int/sites/reliefweb.int/files/resources/locked-down-left-behind-refugees-economic-inclusion-covid.pdf.

Dempster, Helen et al. “Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion.” Center for Global
Development; Refugees International; International Rescue Committee, July 2020.
reliefweb.int/sites/reliefweb.int/files/resources/locked-down-left-behind-refugees-economic-inclusion-covid.pdf.

Dempster, Helen et al. “Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion.” Center for Global
Development; Refugees International; International Rescue Committee, July 2020.
reliefweb.int/sites/reliefweb.int/files/resources/locked-down-left-behind-refugees-economic-inclusion-covid.pdf.

Dempster, Helen et al. “Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion.” Center for Global
Development; Refugees International; International Rescue Committee, July 2020.
reliefweb.int/sites/reliefweb.int/files/resources/locked-down-left-behind-refugees-economic-inclusion-covid.pdf.

“Multi-Sectoral Rapid Needs Assessment: COVID19 — Jordan.” UNHCR; UNICEF; World Food Programme, May 2020.
reliefweb.int/sites/reliefweb.int/files/resources/Multi-Sector%20Rapid%20Needs%20Assessment%20Findings%20-%20
UNHCR%20WFP%20UNICEF%20May%202020.pdf.

Vidal, Marta. “'Like a Ship About to Sink’: Refugees in Jordan Voice Pandemic Despair.” The New Humanitarian, 14 May 2020.
www.thenewhumanitarian.org/feature/2020/05/14/Jordan-coronavirus-refugees.

Dempster, Helen et al. “Locked Down and Left Behind: The Impact of COVID-19 on Refugees' Economic Inclusion.” Center for Global
Development; Refugees International; International Rescue Committee, July 2020.

reliefweb.int/sites/reliefweb.int/files/resources/locked-down-left-behind-refugees-economic-inclusion-covid.pdf

"2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

56



65

66

67

68

69

70

71

72

73

74

75

76

77

COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING A

See Yousaf, Farhan Navid. “Forced Migration, Human Trafficking, and Human Security.” Current Sociology, 66(2), pp. 209-225,
November 23,2017. doi.org/10.1177/0011392117736309.

Avdan, Nazli. "Human Trafficking and Migration Control Policy: Vicious or Virtuous Cycle?" Journal of Public Policy, vol. 32, no. 3,
December 2012, pp. 171-205. jstor.org/stable/23351562.

For more information on conducting assessments for indicators of forced labor and child labor with vulnerable populations, see:
https://www.responsiblesourcingtool.org/uploads/47/RST-Food-and-Bev-Tool-07-Conducting-Migrant-Worker-Interview.pdf.

"Hard to See, Harder to Count: Survey Guidelines to Estimate Forced Labour of Adults and Children.” International Labour Organization
(ILO), 2012. ilo.org/global/topics/forced-labour/publications/WCMS_182096/lang--en/index.htm.

Special Action Programme to Combat Forced Labour (SAP-FL). “ILO Indicators of Forced Labour.” International Labour Office.
www.ilo.org/wecmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_203832.pdf.

"Syrian Refugees Exploited Harvesting Hazelnuts for Chocolate Giants in Turkey.” The New Arab, 29 April 2019.
english.alaraby.co.uk/english/news/2019/4/29/syrian-refugees-exploited-harvesting-hazelnuts-for-chocolate-giants
Segal, David. "Syrian Refugees Toil on Turkey's Hazelnut Farms with Little to Show for It." The New York Times, 29 April 2019.
www.nytimes.com/2019/04/29/business/syrian-refugees-turkey-hazelnut-farms.html.

"Syrian Refugees Exploited Harvesting Hazelnuts for Chocolate Giants in Turkey.” The New Arab, 29 April 2019.
english.alaraby.co.uk/english/news/2019/4/29/syrian-refugees-exploited-harvesting-hazelnuts-for-chocolate-giants
Segal, David. "Syrian Refugees Toil on Turkey's Hazelnut Farms with Little to Show for It.” The New York Times, 29 April 2019.
www.nytimes.com/2019/04/29/business/syrian-refugees-turkey-hazelnut-farms.html.

"Syrian Workers in Turkey's Garment Industry: Looking Back, Moving Forward.” Temiz Giysi Kampanyasi, Clean Clothes Campaign
Turkey. www.temizgiysi.org/wp-content/uploads/2019/11/syrian-refugees-in-textile.pdf.

“Walled in by Alienation: Working and Living Conditions of Migrant Workers in Jordan.” Annual Report. Tamkeen Fields for Aid, 2016.
tamkeen-jo.org/upload/Tamkeen_Fields_walled%20%281%?29.pdf.

Marsh, Sarah and Redwan Ahmed. “Workers Making £88 Lululemon Leggings Claim they are Beaten.” The Guardian, 14 October 2019.
www.theguardian.com/global-development/2019/oct/14/workers-making-lululemon-leggings-claim-they-are-beaten

Yu, Sylvia. “Trafficking Crisis Looms for Rohingya Refugees in Bangladesh.” Canada's National Observer. 1 December 2017.
www.nationalobserver.com/2017/12/01/newsl/trafficking-crisis-looms-rohingya-refugees-bangladesh.

"Migracién desde Venezuela a Colombia.” World Bank Group, State and Peacebuilding Fund, October 2018.
r4v.info/es/documents/download/66643.

Castillo, Jerénimo, et al. “Seguridad ciudadana y migracién venezolana: analisis exploratorio.” Fundacién Ideas para la Paz, August
2018. ideaspaz.org/media/website/migracion-final.pdf.

Restrepo, Vanesa. “La explotacién laboral que padecen los venezolanos en Medellin.” El Colombiano, 4 July 2018.
www.elcolombiano.com/antioquia/venezolanos-en-medellin-padecen-explotacion-laboral-ED8948446.

"Syrian Workers in Turkey's Garment Industry: Looking Back, Moving Forward.” Temiz Giysi Kampanyasi, Clean Clothes Campaign
Turkey. www.temizgiysi.org/wp-content/uploads/2019/11/syrian-refugees-in-textile.pdf.

“Walled in by Alienation: Working and Living Conditions of Migrant Workers in Jordan.” Annual Report. Tamkeen Fields for Aid, 2016.
tamkeen-jo.org/upload/Tamkeen_Fields_walled%20%281%?29.pdf.

57



A COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

Yu, Sylvia. “Trafficking Crisis Looms for Rohingya Refugees in Bangladesh.” Canada’s National Observer. 1 December 2017.
www.nationalobserver.com/2017/12/01/newsl/trafficking-crisis-looms-rohingya-refugees-bangladesh.

"2019 Trafficking in Persons Report: Thailand.” US Department of State.
www.state.gov/reports/2019-trafficking-in-persons-report-2/thailand/.

“Walled in by Alienation: Working and Living Conditions of Migrant Workers in Jordan.” Annual Report. Tamkeen Fields for Aid, 2016.
tamkeen-jo.org/upload/Tamkeen_Fields_walled%20%281%29.pdf.

Marsh, Sarah and Redwan, Ahmed. “Workers Making £88 Lululemon Leggings Claim they are Beaten.” The Guardian, 14 October 2019.
www.theguardian.com/global-development/2019/oct/14/workers-making-lululemon-leggings-claim-they-are-beaten.

"2019 Trafficking in Persons Report: Thailand.” US Department of State.
www.state.gov/reports/2019-trafficking-in-persons-report-2/thailand/.

"Syrian Workers in Turkey's Garment Industry: Looking Back, Moving Forward.” Temiz Giysi Kampanyasi, Clean Clothes Campaign
Turkey. www.temizgiysi.org/wp-content/uploads/2019/11/syrian-refugees-in-textile.pdf.

"Syrian Refugees Exploited Harvesting Hazelnuts for Chocolate Giants in Turkey.” The New Arab, 29 April 2019.
english.alaraby.co.uk/english/news/2019/4/29/syrian-refugees-exploited-harvesting-hazelnuts-for-chocolate-giants
Segal, David. "Syrian Refugees Toil on Turkey's Hazelnut Farms With Little to Show for It." The New York Times, 29 April 2019.
www.nytimes.com/2019/04/29/business/syrian-refugees-turkey-hazelnut-farms.html.

Arnold, Katie. “Traffickers Prey on Lost Rohingya Children in Bangladesh Camps.” Reuters, 7 November 2017.
www.reuters.com/article/us-bangladesh-rohingya-children-traffick/traffickers-prey-on-lost-rohingya-children-in-bangladesh-
camps-idUSKBN1D8015.

"Ad Hoc and Inadequate: Thailand's Treatment of Refugees and Asylum Seekers.” Human Rights Watch, September 2012.
www.hrw.org/sites/default/files/reports/thailand0912.pdf.

Chowdhury, Syed Tashfin. “Migrants Face Kidnappings, Torture, and Forced Labor on Hellish Journey to Southeast Asia.” Vice, 17 May
2015.
www.yice.com/en_us/article/43mgdg/migrants-face-kidnappings-torture-and-forced-labor-on-hellish-journey-to-southeast-asia.

"“Child Poverty and Deprivation in Refugee-Hosting Areas: Evidence from Uganda.” UNICEF, 2018, p. 47.
https://www.unicef.org/esal/sites/unicef.org.esalfiles/2018-09/UNICEF-Uganda-2018-Child_Poverty-Deprivation-Refugee-Hosting-
Areas.pdf

"2019 Trafficking in Persons Report.” US Department of State, 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

"'l Want to Continue to Study:' Barriers to Secondary Education for Syrian Refugee Children in Jordan.” Human Rights Watch, 2017.
www.hrw.org/report/2020/06/26/i-want-continue-study/barriers-secondary-education-syrian-refugee-children-jordan.

Healy, Claire. “Targeting Vulnerabilities: The Impact of the Syrian War and Refugee Situation on Trafficking in Persons. A Study of Syria,
Turkey, Lebanon, Jordan and Irag.” International Centre for Migration Policy Development, December 2015, p. 108.

www.icmpd.org/fileadmin/ICMPD-Website/ICMPD_General/Publications/2016/Targeting_Vulnerabilities_ EN__SOFT_.pdf.

US Department of State. “Country Reports on Human Rights Practices for 2015.” US Department of State, 2015.
2009-2017.state.gov/j/drl/rls/hrrpt/humanrightsreport//index.htm#wrapper.

58


https://www.unicef.org/esa/sites/unicef.org.esa/files/2018-09/UNICEF-Uganda-2018-Child_Poverty-Depri
https://www.unicef.org/esa/sites/unicef.org.esa/files/2018-09/UNICEF-Uganda-2018-Child_Poverty-Depri

93

94

95

96

97

98

99

100

101

102

103

104

COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING

"Jordan National Child Labour Survey 2016: Analytical Report.” International Labour Organization (ILO); Centre for Strategic Studies
(CSS) of the University of Jordan, 2017. www.ilo.org/ipecinfo/product/download.do?type=document&id=29695 .

“Dangerous Exploitation of Syrian Refugee Children Rampant in Jordan."” Euro-Mediterranean Human Rights Monitor, 12 June 2016.
euromedmonitor.org/en/article/1233/Dangerous-exploitation-of-Syrian-refugee-children-rampant-in-Jordan.

"Addressing the Worst Forms of Child Labour — The Jordanian Agriculture Sector.” International Labour Organization (ILO), 2020.
www.ilo.org/beirut/projects/WCMS_711788/lang--en/index.htm.

"Ethiopia Refugee Crisis Explained.” USA for UNHCR, 7 February 2019. www.unrefugees.org/news/ethiopia-refugee-crisis-explained/.

"Forgotten Refugees: Eritrean Children in Northern Ethiopia.” US Committee for Refugees and Immigrants, December 2015.
refugees.org/wp-content/uploads/2016/02/USCRI-Report-Forgotten-Refugees.pdf.

“Understand Risk: Complexity.” Responsible Sourcing Tool. www.responsiblesourcingtool.org/understandrisk.

"From Commitment to Action: Highlights of Progress Towards Comprehensive Refugee Responses Since the Adoption of the New York
Declaration.” UNHCR, August 2018. www.unhcr.org/en-us/events/conferences/5b8d1ad34/commitment-action-highlights-progress-
towards-comprehensive-refugee-responses.html.

“Engaging with Employers in the Hiring of Refugees: A 10-Point Multi-Stakeholder Action Plan for Employers, Refugees, Governments
and Civil Society.” OECD, UNHCR, 2018.
https://www.oecd.org/els/mig/lUNHCR-OECD-Engaging-with-employers-in-the-hiring-of-refugees.pdf.

“Global Refugee Forum Informal Briefing.” Global Refugee Forum, UNHCR, 11 October 2019. www.unhcr.org/5da574f54.pdf.
"Pledges & Contributions Dashboard.” Global Compact on Refugees, UNHCR.
globalcompactrefugees.org/channel/pledges-contributions.

"Summary of Participation and Pledges at the Global Refugee Forum.” UNHCR, January 2020. www.unhcr.org/5e20790e4.

This piece invokes the principles of the Global Compact on Refugees, namely: Burden and responsibility sharing through a multi-
stakeholder and partnership approach to support low and middle-income host countries of refugees whose health systems are
already strained; Protection through respecting human rights and assessing needs and developing responses through an Age, Gender
and Diversity lens to ensure that no one is left behind; and Inclusion in national systems, a key pillar of the Global Compact on Refugees
that was already meeting with a mixed response from governments prior to the onset of COVID-19. However, some governments have
made great strides towards inclusion of refugees by making changes to legislation to afford refugees access to education, healthcare,
and the right to work. See “The Role of the Global Compact on Refugees in the International Response to the COVID-19 Pandemic.”
UNHCR and the Global Compact on Refugees, 2020.
https://globalcompactrefugees.org/article/role-global-compact-refugees-international-response-covid-19-pandemic.

Korkmaz, Emre Erin. "How do Syrian Refugee Workers Challenge Supply Chain Management in the Turkish Garment Industry?*
International Migration Institute, Working Paper Series 2017, no. 133, March 2017. www.migrationinstitute.org/publications/how-do-
syrian-refugee-workers-challenge-supply-chain-management-in-the-turkish-garment-industry.

"H&M Group.” Tent. www.tent.org/partner/hm-group/?_sft_industry=apparel-beauty.

H&M Group. Interview with Sekerci Erdogan, Social and Environmental Sustainability, April 2021.

Korkmaz, Emre Erin. "How do Syrian Refugee Workers Challenge Supply Chain Management in the Turkish Garment Industry?”

International Migration Institute, Working Paper Series 2017, no. 133, March 2017. www.migrationinstitute.org/publications/how-do-
syrian-refugee-workers-challenge-supply-chain-management-in-the-turkish-garment-industry.

59



A COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

121

Directorate General of Exports. “Textile Machinery.” Republic of Turkey Ministry of Economy, 2018.
trade.gov.tr/data/5b8fd58313b8761f041fee92/463509df3a740ee554c4aaa268811bc6.pdf.

"Syrian Refugees Working in Turkey.” Fair Labor Association, 1 October 2014. www.fairlabor.org/tr/node/2165.

Turkey National Legislative Bodies. Temporary Protection Regulation, 22 October 2014. https://www.refworld.org/docid/56572fd74.
html.

"Syrian Refugees Working In Turkey's Garment Sector. Ethical Trading Initiative.”
https://www.ethicaltrade.org/programmes/syrian-refugees-working-turkeys-garment-sector.

"Syrian Refugees Working In Turkey's Garment Sector. Ethical Trading Initiative.”
https://www.ethicaltrade.org/programmes/syrian-refugees-working-turkeys-garment-sector.

Turkey Ministry of Labor and Social Security. Regulation on Work Permits of Foreigners under Temporary Protection, 11 January 2016.
www.refworld.org/docid/582c71464.html.

Korkmaz, Emre Erin. "How do Syrian Refugee Workers Challenge Supply Chain Management in the Turkish Garment Industry?”
International Migration Institute, Working Paper Series 2017, no. 133, March 2017. www.migrationinstitute.org/publications/how-do-

syrian-refugee-workers-challenge-supply-chain-management-in-the-turkish-garment-industry.

"Syrian Refugees Working In Turkey's Garment Sector. Ethical Trading Initiative.
https://www.ethicaltrade.org/programmes/syrian-refugees-working-turkeys-garment-sector.

Revel, Bastien. "How to Maximize Syrian Refugee Economic Inclusion in Turkey.” TURKEYSource, Atlantic Council, 5 June 2020.
www.atlanticcouncil.org/blogs/turkeysource/how-to-maximize-syrian-refugee-economic-inclusion-in-turkey/.

"Syrian Refugees Working in Turkey.” Fair Labor Association. www.fairlabor.org/tr/node/2165.

"Jordan's Garment Sector: How Are Brands Combatting Worker Exploitation and Abuse?” Business & Human Rights Resource Centre,
2018. media.business-humanrights.org/media/documents/files/Jordan_Briefing_FINAL.pdf.

ILO. “R205 - Employment and Decent Work for Peace and Resilience Recommendation, 2017 (No. 205)." ILO, 16 July 2017.
www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:R205; ILO.

"Resource page on Recommendation no. 205." ILO.
www.ilo.org/global/topics/employment-promotion/recovery-and-reconstruction/r205/WCMS_648752/lang--en/index.htm.

“"New York Declaration for Refugees and Migrants.” UNHCR. www.unhcr.org/new-york-declaration-for-refugees-and-migrants.html.

Refugee Self-Reliance Initiative, 2019. www.refugeeselfreliance.org/.

"Refugee Self-Reliance.” Women's Refugee Commission.
www.womensrefugeecommission.org/focus-areas/economic-empowerment-and-self-reliance/refugee-self-reliance/.

"2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

"2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

60



COMBATING FORCED AND CHILD LABOR OF REFUGEES IN GLOBAL SUPPLY CHAINS | THE ROLE OF RESPONSIBLE SOURCING A

122 "2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

123 "2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

124 "2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

125 "2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

126 "2019 Trafficking in Persons Report.” US Department of State, June 2019.
www.state.gov/wp-content/uploads/2019/06/2019-Trafficking-in-Persons-Report.pdf.

127 "OurImpact.” Building Markets. www.buildingmarkets.org/our-impact.

128 Since 2011, Syrians have invested nearly $334 million into 6,033 new formal companies, ranking number one among foreign founders
of new companies each year since 2013 See Building Markets. "Another Side to the Story: A Market Assessment of Syrian SMEs
in Turkey.” Building Markets, Syrian Economic Forum, Canada. 2017. https://buildingmarkets.org/sites/default/files/pdm_reports/
another_side_to_the_story_a_market_assessment_of syrian_smes_in_turkey.pdf.

129 "Releasing the Potential of Social Entrepreneurs.” Inter IKEA Group. inter.ikea.com/en/inter-ikea-group/ikea-social-entrepreneurship/.

130 "IKEA + Jordan River Foundation: Co-Creating Livelihoods through Business.” IKEA.
globalcompactrefugees.org/sites/default/files/2020-03/IKEA%20and%20Jordan%20River%20Foundation.pdf.

131 "How We Work.” Made51. www.made51.org/how-we-work.

132 Refugee Self-Reliance Initiative, 2019. www.refugeeselfreliance.org/.

133 "Refugee Self-Reliance.” Women's Refugee Commission.
www.womensrefugeecommission.org/focus-areas/economic-empowerment-and-self-reliance/refugee-self-reliance/.

61



TENT.ORG




